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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Health 5

0
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10

4
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Health 5

0

714

119

10

5

729
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Customer Company Total 5
0

714
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5

729
124
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Health 5

0.39

714

25.94

10

157.24

729

27.57

Customer Company Total 5
0.39
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Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Health 5

0

714

65

10
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729

68

Customer Company Total 5
0
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65

10
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Health 5

0.65

712

30.07

10

159.50

727

31.68

Customer Company Total 5
0.65

712
30.07

10
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31.68

Customer Company
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Detail

Mainframe Password Medicaid Managed Care SystemINC000000140233 Yes  3109.36TIR:TIR Missed:Jordan Davis

LowHealthOperations Production Control No  361.01TTR:TTR Missed:Christie Burnham Resolved

Application Error Medicaid Managed Care SystemINC000000184880 Yes  2559.59TIR:TIR Missed:Julie Peterson

LowHealthApplication Support - Oracle Yes  2559.59TTR:TTR Missed:Tony Hess Resolved

Application Error Medicaid Managed Care SystemINC000000213264 Yes  2206.51TIR:TIR Missed:Vicky Pierce

LowHealthApplication Support - Oracle Yes  2206.51TTR:TTR Missed:Tony Hess Resolved

Network Password Novell Client for 32-bit WindowsINC000000236172 No  0.00TIR:TIR Missed:Aida Castrillo

LowHealthMetro D Desktop Support No  0.00TTR:TTR Missed:Steve Gibb Resolved

Application Error Medicaid Managed Care SystemINC000000236958 Yes  1890.72TIR:TIR Missed:Stacie Downs

LowHealthApplication Support - Oracle Yes  1890.72TTR:TTR Missed:Jill Everett Resolved

Application Error Medicaid Managed Care SystemINC000000238258 Yes  1860.73TIR:TIR Missed:Allison Rondeau

LowHealthApplication Support - Oracle Yes  1860.73TTR:TTR Missed:Tony Hess Resolved

Mainframe Error Medicaid Managed Care SystemINC000000239398 No  0.56TIR:TIR Missed:Purita Buck

LowHealthApplication Support - Oracle Yes  1841.94TTR:TTR Missed:Tony Hess Resolved

Application Error Medicaid Managed Care SystemINC000000264357 Yes  1564.05TIR:TIR Missed:Leonor Lopez

MediumHealthApplication Support - Oracle Yes  1564.05TTR:TTR Missed:Tony Hess Resolved

Application Error Data WarehouseINC000000270118 Yes  1488.80TIR:TIR Missed:Deanna Lopez

LowHealthMetro D Desktop Support Yes  1488.98TTR:TTR Missed:Steve Gibb Resolved

Application Error Medicaid Managed Care SystemINC000000305842 Yes  1086.14TIR:TIR Missed:Frances Barben

LowHealthMetro D Help Desk Yes  1086.14TTR:TTR Missed:Doug Brown Resolved

Application Reporting Business Intelligence ToolINC000000306240 Yes  2.18TIR:TIR Missed:Gene Hofeling

LowHealthApplication Support - Data Warehouse Yes  1090.72TTR:TTR Missed:Dena Uesele Closed

Application Error Medicaid Managed Care SystemINC000000314396 Yes  998.58TIR:TIR Missed:Dayna Christenson

LowHealthApplication Support - Oracle Yes  998.58TTR:TTR Missed:Tony Hess Resolved

Application Error Oracle 8 Enterprise EditionINC000000319165 Yes  945.71TIR:TIR Missed:Ken Pena

LowHealthApplication Support - Oracle Yes  945.71TTR:TTR Missed:Tony Hess Resolved

Application Error NoneINC000000324648 No  0.58TIR:TIR Missed:Theron Jeppson

LowHealthApplication Support - UT-NEDSS Yes  894.84TTR:TTR Missed:Richard Kurzban Resolved

Application Error Medicaid Managed Care SystemINC000000335317 Yes  763.04TIR:TIR Missed:Dayna Christenson

LowHealthApplication Support - Oracle Yes  763.04TTR:TTR Missed:Tony Hess Resolved

Application Error Medicaid Managed Care SystemINC000000344794 Yes  644.69TIR:TIR Missed:Dayna Christenson

LowHealthApplication Support - Oracle Yes  644.69TTR:TTR Missed:Tony Hess Resolved
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Application Error Medicaid Managed Care SystemINC000000348754 Yes  603.74TIR:TIR Missed:Dayna Christenson

LowHealthApplication Support - Oracle Yes  603.74TTR:TTR Missed:Tony Hess Resolved

None None NoneINC000000372245 Yes  2.24TIR:TIR Missed:Chris Peper

LowHealthMetro C West Desktop Support Yes  6.68TTR:TTR Missed:Cody Flanders Closed

None None NoneINC000000373130 No  0.00TIR:TIR Missed:Robert Lo

LowHealthMetro C West Desktop Support No  5.51TTR:TTR Missed:Cody Flanders Closed

Network None Novell GroupWiseINC000000373747 No  0.33TIR:TIR Missed:Jennifer Wrathall

LowHealthApplication Services Yes  17.44TTR:TTR Missed:Martin Gonzalez Resolved

Application Error Novell GroupWiseINC000000374679 Yes  1.04TIR:TIR Missed:Barbara Jepson

LowHealthApplication Services Yes  193.67TTR:TTR Missed:Martin Gonzalez Closed

None None NoneINC000000375100 No  0.00TIR:TIR Missed:Bob Kuhn

LowHealthProject Management Yes  312.97TTR:TTR Missed:John Angus Resolved

Application Error Internet ExplorerINC000000379902 No  0.83TIR:TIR Missed:Julia Hall

LowHealthMetro D Desktop Support No  0.95TTR:TTR Missed:Michael Schmidt Closed

Mobile Devices Error iPhoneINC000000387571 No  0.65TIR:TIR Missed:Debbie Headden

LowHealthApplication Services Yes  8.91TTR:TTR Missed:Dustin Crump Closed

Print/Copy/Scan/Fax Incident NoneINC000000388022 No  0.81TIR:TIR Missed:Brandon Callor

LowHealthMetro D Desktop Support No  0.83TTR:TTR Missed:Tina West Closed

Application Error Electronic Death Entry NetworkINC000000389336 No  0.00TIR:TIR Missed:Kristy Hawkes

LowHealthMetro D Desktop Support No  3.56TTR:TTR Missed:Tina West Resolved

Application Error Novell GroupWiseINC000000389344 No  0.00TIR:TIR Missed:Fay Keune

LowHealthMetro D Desktop Support No  1.87TTR:TTR Missed:Tina West Resolved

Application Error NoneINC000000389718 No  0.10TIR:TIR Missed:Ed Leis

LowHealthMetro D Desktop Support No  0.10TTR:TTR Missed:Tina West Closed

Network Incident NoneINC000000390031 No  0.80TIR:TIR Missed:Jon Reid

LowHealthMetro D Desktop Support Yes  30.26TTR:TTR Missed:Steve Gibb Closed

Print/Copy/Scan/Fax None NoneINC000000390212 No  0.84TIR:TIR Missed:Candace Bleazard

LowHealthMetro D Desktop Support No  0.84TTR:TTR Missed:Tina West Resolved

PC/Laptop None NoneINC000000390437 No  0.00TIR:TIR Missed:Lauri Valerio

LowHealthRural Central Desktop Support No  4.82TTR:TTR Missed:Paul Petersen Closed

Application Error Adobe ReaderINC000000390479 No  0.58TIR:TIR Missed:Sandy Schulthies

LowHealthMetro D Desktop Support No  5.64TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Hardware NoneINC000000390582 No  0.00TIR:TIR Missed:David Davis

LowHealthMetro D Desktop Support No  0.04TTR:TTR Missed:Philip Henderson Closed
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Telecom Voice Mail TelephoneINC000000390741 No  0.31TIR:TIR Missed:Jolene Whitney

LowHealthVoice Operations No  0.43TTR:TTR Missed:Romanza Hamblin Closed

PC/Laptop Password NoneINC000000390823 No  0.77TIR:TIR Missed:Waling Sabug

LowHealthMetro D Desktop Support No  1.20TTR:TTR Missed:Eldon Jenson Closed

Application Password Utah Master DirectoryINC000000391366 No  0.20TIR:TIR Missed:Susan J Thomas

LowHealthHelp Desk No  0.38TTR:TTR Missed:Vicky Marrelli Closed

Application Reporting Novell GroupWiseINC000000391430 No  0.55TIR:TIR Missed:Tracy Barkley

LowHealthMetro D Desktop Support Yes  17.70TTR:TTR Missed:Philip Henderson Closed

EIS Hardware Printer NoneINC000000391563 No  0.71TIR:TIR Missed:John Houskeeper

LowHealthStrategic Communications Yes  6.12TTR:TTR Missed:Luis Larios Closed

Application Error Utah Performance ManagementINC000000391576 No  0.91TIR:TIR Missed:Darlene Benson

LowHealthMetro D Desktop Support No  1.06TTR:TTR Missed:Michael Schmidt Closed

None None Medicaid Managed Information SystemINC000000391597 No  0.61TIR:TIR Missed:Dayna Christenson

LowHealthOperations Production Control No  1.69TTR:TTR Missed:Duane Hardy Closed

EIS Hardware Printer NoneINC000000391759 No  0.36TIR:TIR Missed:Jennifer Franchow

LowHealthStrategic Communications Yes  14.56TTR:TTR Missed:Dennis Rogers Closed

Network Performance Novell Client for 32-bit WindowsINC000000391780 No  0.00TIR:TIR Missed:Ruth Fullmer

LowHealthMetro D Help Desk No TTR:TTR Missed:John Robinson Closed

Network Error Novell Client for 32-bit WindowsINC000000391783 No  0.91TIR:TIR Missed:Krysta Behring

LowHealthMetro D Desktop Support No  3.50TTR:TTR Missed:Steve Gibb Closed

Application Error Citrix ICA ClientINC000000391793 Yes  1.65TIR:TIR Missed:Gordon Whitehead

LowHealthApplication Services No  3.47TTR:TTR Missed:Tony Larsen Closed

Application Password Citrix ICA ClientINC000000391796 No  0.87TIR:TIR Missed:Othman Jaber

LowHealthApplication Services No  3.49TTR:TTR Missed:Tony Larsen Closed

None None NoneINC000000391853 No  0.00TIR:TIR Missed:Connie Higley

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Error NoneINC000000391871 No  0.92TIR:TIR Missed:Carri Forsgren

LowHealthMetro D Hosting No  5.38TTR:TTR Missed:Shawn Goble Closed

Network Password Novell Client for 32-bit WindowsINC000000391910 No  0.00TIR:TIR Missed:Ruth Fullmer

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000391933 No  0.43TIR:TIR Missed:Joshua Legler

LowHealthMetro D Desktop Support No  2.39TTR:TTR Missed:Steve Gibb Closed

Application Password Novell Client for 32-bit WindowsINC000000391961 No  0.00TIR:TIR Missed:Michelle Smith

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed
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Application Error VisionINC000000392066 No  0.00TIR:TIR Missed:Phyllis Crowley

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

None None NoneINC000000392117 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000392133 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000392148 No  0.00TIR:TIR Missed:Benjamin Saxey

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000392153 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application None Novell GroupWiseINC000000392202 No  0.00TIR:TIR Missed:Larene Adams

LowHealthMetro B Help Desk No  0.04TTR:TTR Missed:Janet Hongsyvilay Closed

Application Error NoneINC000000392211 No  0.33TIR:TIR Missed:Cyndi Bemis

LowHealthMetro D Desktop Support No  0.64TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000392254 No  0.00TIR:TIR Missed:Lisa Jacobsen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Print/Copy/Scan/Fax Incident NoneINC000000392261 No  0.00TIR:TIR Missed:Debra McBride

LowHealthMetro D Desktop Support No  0.01TTR:TTR Missed:Eldon Jenson Closed

Application Error SAFEINC000000392265 No  0.19TIR:TIR Missed:Karin Elliott

LowHealthMetro B Help Desk No  2.78TTR:TTR Missed:Gary Graham Closed

Network Incident Novell Client for 32-bit WindowsINC000000392279 No  0.00TIR:TIR Missed:Al Romeo

LowHealthMetro D Desktop Support No  0.00TTR:TTR Missed:Eldon Jenson Closed

Application Error Novell GroupWiseINC000000392282 No  0.53TIR:TIR Missed:Seth Fuentes

LowHealthMetro D Desktop Support Yes  6.27TTR:TTR Missed:Steve Gibb Closed

Application Error Citrix ICA ClientINC000000392287 Yes  1.60TIR:TIR Missed:Joseph Fairbanks

LowHealthRural North Desktop Support Yes  10.00TTR:TTR Missed:Lori Hartzell Closed

Network Password Novell Client for 32-bit WindowsINC000000392307 No  0.00TIR:TIR Missed:Jon Reid

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000392410 Yes  1.86TIR:TIR Missed:Doug Springmeyer

LowHealthMetro D Help Desk No  1.86TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000392433 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Password Citrix ICA ClientINC000000392444 No  0.00TIR:TIR Missed:Steven Tuttle

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed
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Telecom Voice Mail NoneINC000000392461 No  0.38TIR:TIR Missed:Sherry Varley

LowHealthVoice Operations No  0.42TTR:TTR Missed:Romanza Hamblin Closed

None None NoneINC000000392485 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Hardware NoneINC000000392572 No  0.00TIR:TIR Missed:Tiffani Perea

LowHealthMetro B Desktop Support No  0.00TTR:TTR Missed:Torri Randa Closed

Application Reporting Novell GroupWiseINC000000392697 No  0.16TIR:TIR Missed:Lisa Hulbert

LowHealthMetro D Desktop Support No  2.91TTR:TTR Missed:Eldon Jenson Closed

Application Error Novell Client for 32-bit WindowsINC000000392723 No  0.00TIR:TIR Missed:Marcel Bibeault

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password Citrix ICA ClientINC000000392742 No  0.00TIR:TIR Missed:Christina Bray

LowHealthMetro D Desktop Support No  0.19TTR:TTR Missed:Philip Henderson Closed

Application Password BlueZoneINC000000392756 No  0.41TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.41TTR:TTR Missed:Cal Brinton Closed

Application Password BlueZoneINC000000392758 No  0.43TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.43TTR:TTR Missed:Cal Brinton Closed

Print/Copy/Scan/Fax None NoneINC000000392763 No  0.00TIR:TIR Missed:Frances Barben

LowHealthRural Central Desktop Support No  0.91TTR:TTR Missed:Paul Petersen Closed

Print/Copy/Scan/Fax None NoneINC000000392766 No  0.22TIR:TIR Missed:John Nicolaisen

LowHealthMetro D Desktop Support No  0.91TTR:TTR Missed:Eldon Jenson Closed

Application Password NoneINC000000392770 Yes  4.05TIR:TIR Missed:Kristin Brown

LowHealthMetro C West Desktop Support No  4.23TTR:TTR Missed:Shane Squire Closed

Application Error NoneINC000000392771 Yes  1.15TIR:TIR Missed:Raul Garcia

LowHealthMetro D Desktop Support No  1.18TTR:TTR Missed:Michael Schmidt Closed

Application Password Citrix ICA ClientINC000000392778 Yes  1.25TIR:TIR Missed:Christina Bray

LowHealthMetro D Help Desk No  1.25TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000392824 No  0.00TIR:TIR Missed:Lynann Williams

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop None Microsoft Windows 7INC000000392838 No  0.45TIR:TIR Missed:David Antell

LowHealthMetro D Desktop Support No  0.45TTR:TTR Missed:Philip Henderson Closed

Application Error IpadsINC000000392841 No  0.45TIR:TIR Missed:Robert Rolfs

LowHealthApplication Services No  1.18TTR:TTR Missed:Dustin Crump Closed

None None Novell Client for 32-bit WindowsINC000000392843 No  0.00TIR:TIR Missed:Tori Welling

LowHealthRural North Desktop Support No TTR:TTR Missed:Ruston McKay Closed
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Application Password BlueZoneINC000000392866 No  0.34TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.34TTR:TTR Missed:Cal Brinton Closed

None None NoneINC000000392868 No  0.00TIR:TIR Missed:Julie A Hansen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000392874 No  0.00TIR:TIR Missed:Sue Hopper

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Reporting Novell Client for 32-bit WindowsINC000000392883 No  0.28TIR:TIR Missed:Christina Bray

LowHealthMetro D Help Desk No  0.28TTR:TTR Missed:Jed Patrick Closed

Application None NoneINC000000392887 No  0.19TIR:TIR Missed:Laverne Snow

LowHealthMetro D Desktop Support No  3.98TTR:TTR Missed:Eldon Jenson Closed

Network Error Novell Client for 32-bit WindowsINC000000392889 No  0.29TIR:TIR Missed:Tamara Hampton

LowHealthMetro D Desktop Support No  0.30TTR:TTR Missed:Philip Henderson Closed

Application Password Citrix ICA ClientINC000000392905 No  0.00TIR:TIR Missed:Chris Chytraus

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Closed

Network Password Novell Client for 32-bit WindowsINC000000392927 No  0.00TIR:TIR Missed:Jerilin Nunu

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Incident NoneINC000000392967 No  0.39TIR:TIR Missed:Amanda Hovermal

LowHealthMetro D Desktop Support No  1.07TTR:TTR Missed:Eldon Jenson Closed

Application Error Citrix ICA ClientINC000000392985 Yes  2.14TIR:TIR Missed:Elizabeth Fisher

LowHealthApplication Services No  2.26TTR:TTR Missed:Tony Larsen Closed

Application Reporting Citrix ICA ClientINC000000393000 Yes  2.01TIR:TIR Missed:Charris Wayman

LowHealthApplication Services No  2.05TTR:TTR Missed:Tony Larsen Closed

None None Internet ExplorerINC000000393014 No  0.00TIR:TIR Missed:Mary Jo Dabling

LowHealthMetro B Help Desk No  1.46TTR:TTR Missed:Gary Graham Closed

Network Password Novell Client for 32-bit WindowsINC000000393048 No  0.00TIR:TIR Missed:Nita Jensen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Laboratory Information Management SystemINC000000393060 No  0.00TIR:TIR Missed:Nghia Nguyen

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

PC/Laptop Error NoneINC000000393085 No  0.08TIR:TIR Missed:Rebecca Giles

LowHealthMetro D Desktop Support No  0.27TTR:TTR Missed:Michael Schmidt Closed

Application Error Employee GatewayINC000000393090 No  0.00TIR:TIR Missed:Teresa Whiting

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password BlueZoneINC000000393099 No  0.92TIR:TIR Missed:Patricia Wilkinson

LowHealthOperations Production Control No  0.92TTR:TTR Missed:Cal Brinton Closed
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Application Error Citrix ICA ClientINC000000393109 No  0.78TIR:TIR Missed:Mary Parks

MediumHealthApplication Services Yes  11.12TTR:TTR Missed:Tony Larsen Closed

Application Reporting Internet ExplorerINC000000393139 No  0.00TIR:TIR Missed:Lynn Meinor

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000393156 No  0.00TIR:TIR Missed:Benjamin Saxey

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000393162 No  0.00TIR:TIR Missed:Annalyn Beers

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Novell GroupWiseINC000000393168 Yes  1.50TIR:TIR Missed:Robyn Atkinson

LowHealthApplication Services No  1.51TTR:TTR Missed:Martin Gonzalez Closed

Print/Copy/Scan/Fax Incident NoneINC000000393208 No  0.09TIR:TIR Missed:Joan Isom

LowHealthMetro D Desktop Support No  1.78TTR:TTR Missed:Michael Schmidt Closed

Application Password eFIND/eSHAREINC000000393218 No  0.35TIR:TIR Missed:Emi States

LowHealthOperations Production Control No  0.41TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000393221 No  0.00TIR:TIR Missed:Larene Adams

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000393281 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Network Error Novell Client for 32-bit WindowsINC000000393284 Yes  3.49TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Desktop Support Yes  7.26TTR:TTR Missed:Steve Gibb Closed

None None NoneINC000000393287 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Password Cisco AnyConnect VPN ClientINC000000393292 Yes  1.09TIR:TIR Missed:Maggie Chaney

LowHealthMetro D Desktop Support No  1.15TTR:TTR Missed:Philip Henderson Closed

Application Error Lyris List ServerINC000000393303 Yes  3.44TIR:TIR Missed:Raul Garcia

LowHealthApplication Services Yes  8.95TTR:TTR Missed:Tony Larsen Closed

Network Performance NoneINC000000393310 Yes  3.32TIR:TIR Missed:Teri McPhail

LowHealthMetro D Desktop Support No  3.99TTR:TTR Missed:Michael Schmidt Closed

Telecom Voice Mail NoneINC000000393334 No  0.08TIR:TIR Missed:Alexandra Meyer

LowHealthVoice Operations No  0.28TTR:TTR Missed:Romanza Hamblin Closed

Storage None NoneINC000000393335 No  0.19TIR:TIR Missed:Steve Hadden

LowHealthMetro D Hosting No  0.19TTR:TTR Missed:Danny Simmons Closed

Print/Copy/Scan/Fax Incident NoneINC000000393345 Yes  1.86TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support No  2.55TTR:TTR Missed:Michael Schmidt Closed
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Telecom Feature TelephoneINC000000393348 No  0.04TIR:TIR Missed:Amanda Hovermal

LowHealthVoice Operations No  0.40TTR:TTR Missed:Lois Schow Closed

Application Error Internet ExplorerINC000000393359 No  0.00TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password NoneINC000000393367 No  0.00TIR:TIR Missed:Alexandra Meyer

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000393377 No  0.00TIR:TIR Missed:John Campbell

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Print/Copy/Scan/Fax Incident NoneINC000000393384 Yes  2.28TIR:TIR Missed:Blake Minardi

LowHealthMetro D Desktop Support No  2.28TTR:TTR Missed:Michael Schmidt Closed

Mainframe Password BlueZoneINC000000393386 No  0.00TIR:TIR Missed:Chris Chytraus

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000393443 No  0.00TIR:TIR Missed:Roxanne Landreneaus

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000393457 No  0.00TIR:TIR Missed:Larene Adams

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Error NoneINC000000393501 No  0.21TIR:TIR Missed:Steve Hadden

LowHealthMetro D Help Desk No  0.21TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Hardware NoneINC000000393507 No  0.43TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Desktop Support Yes  8.81TTR:TTR Missed:Philip Henderson Closed

Application Error Novell GroupWiseINC000000393546 No  0.00TIR:TIR Missed:Amber Sloan

LowHealthMetro C Help Desk No  0.00TTR:TTR Missed:Ross Owen Closed

None None NoneINC000000393551 No  0.81TIR:TIR Missed:Vicki Ruesch

LowHealthMetro D Help Desk No  0.81TTR:TTR Missed:Doug Brown Closed

Application Error Citrix ICA ClientINC000000393585 Yes  1.25TIR:TIR Missed:Sylvia Case

LowHealthApplication Services No  2.26TTR:TTR Missed:Tony Larsen Closed

Application Reporting Citrix ICA ClientINC000000393587 No  0.00TIR:TIR Missed:John W Miller

LowHealthMetro D Hosting No TTR:TTR Missed:Andre Musgrow Closed

Application Reporting Citrix ICA ClientINC000000393587 No  0.00TIR:TIR Missed:John W Miller

LowHealthMetro D Hosting No TTR:TTR Missed:Andre Musgrow Closed

Application Error Citrix ICA ClientINC000000393588 No  0.00TIR:TIR Missed:Carol Lowder

LowHealthMetro D Hosting No  0.54TTR:TTR Missed:Andre Musgrow Closed

Network Incident NoneINC000000393595 No  0.54TIR:TIR Missed:Linda Auger

LowHealthMetro D Desktop Support No  1.03TTR:TTR Missed:Philip Henderson Closed
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Application Reporting Citrix ICA ClientINC000000393597 Yes  1.28TIR:TIR Missed:Charris Wayman

LowHealthApplication Services No  3.54TTR:TTR Missed:Tony Larsen Closed

Application Error Citrix ICA ClientINC000000393599 Yes  1.49TIR:TIR Missed:Marcel Bibeault

LowHealthApplication Services Yes  11.11TTR:TTR Missed:Tony Larsen Closed

Application Error Citrix ICA ClientINC000000393600 No  0.00TIR:TIR Missed:Steven Tuttle

LowHealthMetro D Hosting No TTR:TTR Missed:Andre Musgrow Closed

Application Error Citrix ICA ClientINC000000393600 No  0.42TIR:TIR Missed:Steven Tuttle

LowHealthMetro D Hosting No TTR:TTR Missed:Andre Musgrow Closed

Application Error Citrix ICA ClientINC000000393605 Yes  1.49TIR:TIR Missed:Jackie Gerber

LowHealthApplication Services No  5.52TTR:TTR Missed:Tony Larsen Closed

Network Error Novell Client for 32-bit WindowsINC000000393629 Yes  1.07TIR:TIR Missed:Lisa DuPray

MediumHealthMetro D Help Desk No  1.07TTR:TTR Missed:Doug Brown Closed

Network Error Novell Client for 32-bit WindowsINC000000393637 Yes  1.13TIR:TIR Missed:Laurie Baksh

LowHealthMetro D Help Desk No  1.13TTR:TTR Missed:Doug Brown Closed

Application Reporting Novell Client for 32-bit WindowsINC000000393641 Yes  1.21TIR:TIR Missed:Raul Garcia

LowHealthMetro D Help Desk No  1.21TTR:TTR Missed:Doug Brown Closed

Network Error Novell Client for 32-bit WindowsINC000000393651 Yes  1.18TIR:TIR Missed:Charla Haley

LowHealthMetro D Help Desk No  1.18TTR:TTR Missed:Jed Patrick Closed

Network Error Novell Client for 32-bit WindowsINC000000393664 Yes  1.70TIR:TIR Missed:Tracy Barkley

LowHealthMetro D Help Desk No  1.70TTR:TTR Missed:Doug Brown Closed

Application Reporting NoneINC000000393671 Yes  3.24TIR:TIR Missed:Sylvia Case

LowHealthApplication Services No  3.24TTR:TTR Missed:Tony Larsen Closed

Network Error Novell Client for 32-bit WindowsINC000000393680 Yes  1.63TIR:TIR Missed:Amanda Hovermal

LowHealthMetro D Help Desk No  1.63TTR:TTR Missed:Doug Brown Closed

Application Error Novell MessengerINC000000393686 No  0.87TIR:TIR Missed:Drew Quinn

LowHealthMetro D Desktop Support No  5.42TTR:TTR Missed:Philip Henderson Closed

Application Error Novell GroupWiseINC000000393696 Yes  1.65TIR:TIR Missed:Kim Romero

LowHealthMetro D Desktop Support No  1.65TTR:TTR Missed:Lynn McCrary Closed

Network Error NoneINC000000393710 Yes  1.34TIR:TIR Missed:Stephanie Robinson

LowHealthMetro D Help Desk No  1.34TTR:TTR Missed:Doug Brown Closed

PC/Laptop Performance NoneINC000000393711 No  0.60TIR:TIR Missed:Laverne Snow

LowHealthMetro D Desktop Support Yes  6.77TTR:TTR Missed:Philip Henderson Closed

Network Performance Novell Client for 32-bit WindowsINC000000393712 No  0.61TIR:TIR Missed:Jenny Allred

LowHealthMetro D Help Desk No  2.33TTR:TTR Missed:Jed Patrick Closed
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Network Password Novell Client for 32-bit WindowsINC000000393713 No  0.00TIR:TIR Missed:Winfred Pauley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password Novell MessengerINC000000393729 Yes  2.41TIR:TIR Missed:Jennifer Green

LowHealthMetro D Desktop Support No  2.41TTR:TTR Missed:Michael Schmidt Closed

Application Error NoneINC000000393733 No  0.00TIR:TIR Missed:Marie Nagata

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000393736 No  0.40TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.42TTR:TTR Missed:Cal Brinton Closed

Application Error Citrix ICA ClientINC000000393738 No  0.00TIR:TIR Missed:Kim Michelson

LowHealthHelp Desk No TTR:TTR Missed:Vicky Marrelli Closed

Application Error Novell GroupWiseINC000000393740 No  0.00TIR:TIR Missed:Janine Whaley

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000393742 No  0.00TIR:TIR Missed:Tonya Hales

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Error NoneINC000000393754 Yes  1.12TIR:TIR Missed:Sherri Lizotte

LowHealthMetro D Hosting No  2.35TTR:TTR Missed:Andre Musgrow Closed

Application Error Novell Client for 32-bit WindowsINC000000393756 Yes  2.38TIR:TIR Missed:Marian West

LowHealthMetro D Hosting No  2.47TTR:TTR Missed:Danny Simmons Closed

Application Error Novell GroupWiseINC000000393771 Yes  13.62TIR:TIR Missed:Patsy Buchmiller

LowHealthRural South Desktop Support Yes  16.79TTR:TTR Missed:Lane Adams Closed

PC/Laptop Hardware NoneINC000000393784 No  0.44TIR:TIR Missed:Diane Franke

LowHealthMetro B Desktop Support Yes  6.63TTR:TTR Missed:Michael Barth Closed

Application Error Internet ExplorerINC000000393786 Yes  2.68TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Hosting No  2.95TTR:TTR Missed:Randy Taylor Closed

PC/Laptop Error Novell GroupWise 32-bit Windows ClientINC000000393788 No  0.04TIR:TIR Missed:Kim Romero

LowHealthMetro D Desktop Support No  5.20TTR:TTR Missed:Philip Henderson Closed

Network Password NoneINC000000393800 No  0.36TIR:TIR Missed:Raul Garcia

LowHealthMetro D Help Desk No  0.79TTR:TTR Missed:Jed Patrick Closed

Application Error Novell GroupWiseINC000000393813 No  0.98TIR:TIR Missed:Diane Kimmerle

HighHealthMetro D Desktop Support No  0.98TTR:TTR Missed:Steve Gibb Closed

Application Reporting Novell GroupWiseINC000000393819 Yes  1.01TIR:TIR Missed:Kimberly Hart

LowHealthMetro D Help Desk No  1.01TTR:TTR Missed:John Robinson Closed

Application Error M86INC000000393827 No  0.12TIR:TIR Missed:Melody Badali

LowHealthSecurity No  0.48TTR:TTR Missed:Bart Grant Closed
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Application Error Internet ExplorerINC000000393838 Yes  3.10TIR:TIR Missed:Toni Shepard

LowHealthMetro D Hosting No  3.10TTR:TTR Missed:Shawn Goble Closed

None None NoneINC000000393852 No  0.00TIR:TIR Missed:Tanayia Pomikala

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Error NoneINC000000393853 No  0.67TIR:TIR Missed:Tamara Goodin

LowHealthMetro D Help Desk No  0.67TTR:TTR Missed:Jed Patrick Closed

Telecom Voice Mail NoneINC000000393858 No  0.05TIR:TIR Missed:David Antell

LowHealthVoice Operations No  0.19TTR:TTR Missed:Romanza Hamblin Closed

PC/Laptop Error NoneINC000000393868 No  0.30TIR:TIR Missed:Shannon Skiles

LowHealthMetro D Help Desk No  0.30TTR:TTR Missed:Doug Brown Closed

Application Error Novell GroupWiseINC000000393869 No  0.73TIR:TIR Missed:Jerilin Nunu

LowHealthMetro D Desktop Support No  5.73TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000393873 No  0.00TIR:TIR Missed:Robert Satterfield

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Error NoneINC000000393903 No  0.75TIR:TIR Missed:Robert Satterfield

LowHealthMetro D Hosting No  1.45TTR:TTR Missed:Andre Musgrow Closed

Application Password Utah Master DirectoryINC000000393925 No  0.00TIR:TIR Missed:Karen Roylance

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Error Novell Client for 32-bit WindowsINC000000393927 No  0.00TIR:TIR Missed:Joshua Byrd

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Performance NoneINC000000393941 No  0.41TIR:TIR Missed:Steven Steed

LowHealthMetro D Hosting No  1.11TTR:TTR Missed:Andre Musgrow Closed

PC/Laptop Error NoneINC000000393949 No  0.27TIR:TIR Missed:Fay Keune

MediumHealthMetro D Desktop Support No  0.92TTR:TTR Missed:Philip Henderson Closed

Network Password Novell Client for 32-bit WindowsINC000000393990 No  0.00TIR:TIR Missed:Glenna McClellan

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Performance NoneINC000000393994 No  0.99TIR:TIR Missed:Barbara Algarin

LowHealthMetro D Hosting No  0.99TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000394012 No  0.00TIR:TIR Missed:Tracy Freeman

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Incident NoneINC000000394024 No  0.00TIR:TIR Missed:Kimberly Hart

LowHealthMetro D Desktop Support No  1.30TTR:TTR Missed:Philip Henderson Closed

Network Password Novell Client for 32-bit WindowsINC000000394057 No  0.00TIR:TIR Missed:Camille Roundy

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed
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Network Error NoneINC000000394068 Yes  1.53TIR:TIR Missed:Mitzi Bigelow

MediumHealthMetro D Hosting No  2.57TTR:TTR Missed:Andre Musgrow Closed

None None Novell Client for 32-bit WindowsINC000000394099 No  0.00TIR:TIR Missed:Tori Welling

LowHealthRural North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

None None NoneINC000000394106 Yes  1.11TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.13TTR:TTR Missed:Christie Burnham Closed

PC/Laptop Error NoneINC000000394107 Yes  1.36TIR:TIR Missed:Lisa DuPray

LowHealthMetro D Hosting No  1.96TTR:TTR Missed:Shawn Goble Closed

Application Error VisionINC000000394119 No  0.00TIR:TIR Missed:Grace Serna

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Network Error NoneINC000000394121 No  0.96TIR:TIR Missed:Randa Pickle

LowHealthMetro D Hosting No  1.09TTR:TTR Missed:Sean McMillan Closed

Application None Women, Infant, and Children Nutrition ProgramINC000000394183 No  0.00TIR:TIR Missed:Rick Wardle

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Network Password Novell Client for 32-bit WindowsINC000000394220 No  0.00TIR:TIR Missed:Barbara Godby

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Error NoneINC000000394230 Yes  1.70TIR:TIR Missed:Kevin Bagley

LowHealthMetro D Hosting No  1.70TTR:TTR Missed:Shawn Goble Closed

Application Error NoneINC000000394240 Yes  1.73TIR:TIR Missed:Lynne Nilson

LowHealthMetro D Desktop Support No  1.73TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000394243 No  0.30TIR:TIR Missed:Chris Peper

LowHealthMetro C West Desktop Support Yes  26.00TTR:TTR Missed:Shane Squire Closed

Application Error NoneINC000000394270 No  0.00TIR:TIR Missed:Lynnette Godfrey

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000394295 No  0.55TIR:TIR Missed:Judy Talbot

LowHealthMetro D Desktop Support No  0.67TTR:TTR Missed:Steve Gibb Closed

Application Password Novell Client for 32-bit WindowsINC000000394303 No  0.00TIR:TIR Missed:Jerilin Nunu

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Error NoneINC000000394309 No  0.00TIR:TIR Missed:Kathryn Marti

LowHealthMetro D Desktop Support No  0.44TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Hardware NoneINC000000394350 No  0.00TIR:TIR Missed:Christine Jones

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed

Network Incident NoneINC000000394351 No  0.00TIR:TIR Missed:Emily L Davis

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed
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Telecom Voice Mail NoneINC000000394390 No  0.06TIR:TIR Missed:Dawn Tavares

LowHealthVoice Operations No  0.06TTR:TTR Missed:Lois Schow Closed

Network Error NoneINC000000394465 Yes  1.58TIR:TIR Missed:Joan Isom

MediumHealthMetro D Desktop Support No  2.08TTR:TTR Missed:Michael Schmidt Closed

Network Error NoneINC000000394469 Yes  1.59TIR:TIR Missed:Linda Auger

LowHealthMetro D Desktop Support Yes  32.01TTR:TTR Missed:Michael Schmidt Closed

Application Reporting Internet ExplorerINC000000394520 Yes  8.23TIR:TIR Missed:Raul Garcia

LowHealthMetro D Help Desk Yes  8.23TTR:TTR Missed:Jed Patrick Closed

Network Error Novell Client for 32-bit WindowsINC000000394530 Yes  2.38TIR:TIR Missed:Rosemary VanderMeyden

LowHealthMetro D Help Desk No  2.38TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000394555 No  0.00TIR:TIR Missed:Barbara Godby

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Network Error Novell Client for 32-bit WindowsINC000000394564 Yes  1.81TIR:TIR Missed:Jennifer Hofeling

LowHealthMetro D Desktop Support Yes  6.51TTR:TTR Missed:Steve Gibb Closed

Application Error Internet ExplorerINC000000394566 Yes  1.18TIR:TIR Missed:Scott Ellis

LowHealthMetro D Desktop Support No  1.33TTR:TTR Missed:Eldon Jenson Closed

Network Incident NoneINC000000394571 Yes  5.76TIR:TIR Missed:Kirk Benge

LowHealthMetro D Help Desk No  5.76TTR:TTR Missed:Jed Patrick Closed

Network Incident NoneINC000000394607 Yes  1.06TIR:TIR Missed:Carri Forsgren

LowHealthMetro D Hosting No  1.31TTR:TTR Missed:Andre Musgrow Closed

PC/Laptop Performance NoneINC000000394608 No  0.62TIR:TIR Missed:Kathryn Marti

LowHealthMetro D Desktop Support No  0.62TTR:TTR Missed:Steve Gibb Closed

Application Password Novell MessengerINC000000394611 No  0.00TIR:TIR Missed:Brenda Bryant

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Password Novell MessengerINC000000394635 No  0.00TIR:TIR Missed:Shelly Phillips

LowHealthHelp Desk No TTR:TTR Missed:Brenda Treadway Closed

Application Error VisionINC000000394658 No  0.00TIR:TIR Missed:Christine Russell

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application None SAFEINC000000394660 No  0.00TIR:TIR Missed:Larene Adams

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Closed

Network Error Novell Client for 32-bit WindowsINC000000394691 No  0.81TIR:TIR Missed:Stephanie Robinson

LowHealthMetro D Desktop Support No  0.81TTR:TTR Missed:Michael Schmidt Closed

Telecom Voice Mail TelephoneINC000000394712 No  0.16TIR:TIR Missed:Amanda Sok

LowHealthVoice Operations No  0.36TTR:TTR Missed:Romanza Hamblin Closed
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Application Error NoneINC000000394733 Yes  1.76TIR:TIR Missed:Mary Nance

LowHealthMetro D Hosting No  3.08TTR:TTR Missed:Andre Musgrow Closed

Application Reporting Novell GroupWiseINC000000394735 No  0.43TIR:TIR Missed:Mary Nance

LowHealthApplication Services No  0.82TTR:TTR Missed:Martin Gonzalez Closed

Application Error Novell MessengerINC000000394764 Yes  2.97TIR:TIR Missed:Kimberly Hart

LowHealthHelp Desk No  3.17TTR:TTR Missed:Eileen Dubach Closed

Application Error Microsoft ExcelINC000000394770 No  0.26TIR:TIR Missed:Tracy Barkley

LowHealthMetro D Desktop Support No  3.98TTR:TTR Missed:Steve Gibb Closed

Telecom None NoneINC000000394778 No  0.20TIR:TIR Missed:John Slade

LowHealthVoice Operations No  1.42TTR:TTR Missed:Romanza Hamblin Closed

Application Error Novell GroupWiseINC000000394779 Yes  2.77TIR:TIR Missed:Avis Burrows

LowHealthApplication Services No  4.21TTR:TTR Missed:Martin Gonzalez Closed

Print/Copy/Scan/Fax None NoneINC000000394781 Yes  2.52TIR:TIR Missed:Roger Price

LowHealthMetro D Desktop Support No  3.84TTR:TTR Missed:Steve Gibb Closed

Telecom None NoneINC000000394821 No  0.00TIR:TIR Missed:Laura Belgique

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000394852 No  0.15TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.26TTR:TTR Missed:Duane Hardy Closed

Application Error Novell GroupWiseINC000000394922 No  0.88TIR:TIR Missed:Theron Jeppson

LowHealthApplication Services No  0.89TTR:TTR Missed:Martin Gonzalez Closed

Application Password BlueZoneINC000000394933 No  0.22TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.22TTR:TTR Missed:Cal Brinton Closed

None None NoneINC000000394939 No  0.16TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.16TTR:TTR Missed:Cal Brinton Closed

Application Password BlueZoneINC000000394960 No  0.16TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.16TTR:TTR Missed:Cal Brinton Closed

Telecom Voice Mail TelephoneINC000000394967 No  0.10TIR:TIR Missed:Jon Reid

LowHealthVoice Operations No  0.21TTR:TTR Missed:Lois Schow Closed

Application Error NoneINC000000394992 Yes  2.85TIR:TIR Missed:Jan Case

LowHealthApplication Services No  3.07TTR:TTR Missed:Tony Larsen Closed

None None NoneINC000000395039 No  0.20TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.31TTR:TTR Missed:Duane Hardy Closed

Network Performance NoneINC000000395180 No  0.24TIR:TIR Missed:Melissa Zito

LowHealthMetro C Help Desk No  0.24TTR:TTR Missed:Ross Owen Closed
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Telecom Voice Mail NoneINC000000395190 No  0.32TIR:TIR Missed:Mykio Saracino

LowHealthVoice Operations No  0.32TTR:TTR Missed:Britany Finlay Closed

PC/Laptop Virus NoneINC000000395234 No  0.00TIR:TIR Missed:Jill Winslow

LowHealthRural Central Desktop Support No  1.00TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Virus NoneINC000000395236 No  0.00TIR:TIR Missed:Dana Foxx

LowHealthRural Central Desktop Support No  1.01TTR:TTR Missed:Paul Petersen Closed

PC/Laptop Virus NoneINC000000395237 No  0.00TIR:TIR Missed:Steven Mickelson

LowHealthRural Central Desktop Support No  1.02TTR:TTR Missed:Paul Petersen Closed

None None Microsoft Office Professional 2010INC000000395268 No  0.00TIR:TIR Missed:Patsy Buchmiller

LowHealthRural South Desktop Support No  0.00TTR:TTR Missed:Lane Adams Closed

None None NoneINC000000395275 No  0.00TIR:TIR Missed:Alexandria Leffler

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

Network Password Novell Client for 32-bit WindowsINC000000395314 No  0.59TIR:TIR Missed:Karen Roylance

LowHealthMetro D Desktop Support Yes  22.80TTR:TTR Missed:Michael Schmidt Closed

Application Error Microsoft AccessINC000000395315 No  0.00TIR:TIR Missed:Marie Nagata

LowHealthMetro D Desktop Support No  0.46TTR:TTR Missed:Michael Schmidt Closed

Network Error Novell Client for 32-bit WindowsINC000000395341 Yes  4.62TIR:TIR Missed:Amanda Hovermal

LowHealthMetro D Desktop Support No  4.63TTR:TTR Missed:Michael Schmidt Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000395388 No  0.54TIR:TIR Missed:Christina Perry

LowHealthMetro D Desktop Support No  0.88TTR:TTR Missed:Lynn McCrary Closed

Network Password Novell Client for 32-bit WindowsINC000000395395 No  0.11TIR:TIR Missed:Robyn Atkinson

LowHealthHelp Desk No  0.11TTR:TTR Missed:James Stearns Closed

None None NoneINC000000395411 No  0.00TIR:TIR Missed:Lauri Valerio

LowHealthRural Central Desktop Support No  0.00TTR:TTR Missed:Ron LeBaron Closed

Application None Novell GroupWiseINC000000395416 Yes  1.01TIR:TIR Missed:Susan Rugg

LowHealthMetro D Desktop Support No  4.42TTR:TTR Missed:Michael Schmidt Closed

Network Incident NoneINC000000395419 No  0.00TIR:TIR Missed:Marc Babitz

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

None None NoneINC000000395457 No  0.75TIR:TIR Missed:Shannon Skiles

LowHealthMetro D Desktop Support No  0.75TTR:TTR Missed:Michael Schmidt Closed

Mainframe Password BlueZoneINC000000395460 No  0.06TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.62TTR:TTR Missed:Duane Hardy Closed

Mainframe Password NoneINC000000395462 No  0.36TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.50TTR:TTR Missed:Duane Hardy Closed
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None None NoneINC000000395492 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Telecom Voice Mail TelephoneINC000000395513 No  0.03TIR:TIR Missed:Cynthia Alexander

LowHealthVoice Operations No  0.12TTR:TTR Missed:Lois Schow Closed

None None iPhoneINC000000395566 No  0.06TIR:TIR Missed:Charla Haley

LowHealthApplication Services No  0.19TTR:TTR Missed:Dustin Crump Resolved

Telecom None NoneINC000000395582 No  0.00TIR:TIR Missed:Dana Foxx

LowHealthHelp Desk No TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000395633 Yes  1.12TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.17TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000395634 Yes  1.12TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.17TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000395635 Yes  1.11TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.18TTR:TTR Missed:Duane Hardy Closed

Application Error NoneINC000000395650 No  0.38TIR:TIR Missed:Rituraj Saxena

LowHealthMetro D Desktop Support No  1.60TTR:TTR Missed:Michael Schmidt Resolved

Application Password Novell GroupWiseINC000000395651 No  0.60TIR:TIR Missed:Rebecca Emerson

LowHealthMetro D Help Desk No  0.60TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax Incident NoneINC000000395661 Yes  2.79TIR:TIR Missed:Lois Boomer

LowHealthMetro D Help Desk Yes  16.47TTR:TTR Missed:Jed Patrick Closed

Application Password Utah Master DirectoryINC000000395664 No  0.26TIR:TIR Missed:Amy C Allred

LowHealthHelp Desk No  0.26TTR:TTR Missed:Brenda Treadway Closed

None None NoneINC000000395696 No  0.00TIR:TIR Missed:Jacob Madsen

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Error Novell Client for 32-bit WindowsINC000000395713 Yes  1.42TIR:TIR Missed:Chris Peper

LowHealthMetro C West Desktop Support Yes  7.44TTR:TTR Missed:Shane Squire Closed

Application Error NoneINC000000395739 No  0.29TIR:TIR Missed:Angela Rhoades

LowHealthMetro D Desktop Support No  0.29TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000395926 Yes  2.24TIR:TIR Missed:Faye Leslie

LowHealthMetro D Hosting No  2.24TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000395927 Yes  4.77TIR:TIR Missed:David Schoettmer

LowHealthMetro D Desktop Support No  4.86TTR:TTR Missed:Lynn McCrary Closed

PC/Laptop Error NoneINC000000395978 No  0.25TIR:TIR Missed:Linda Boulden

LowHealthMetro D Desktop Support No  0.65TTR:TTR Missed:Philip Henderson Closed

Page 201 of 870



Enterprise Incident Report October 2011 
As of 11/1/2011

Health

Network Error NoneINC000000395990 No  0.19TIR:TIR Missed:Carol Lake

LowHealthMetro D Hosting No  1.66TTR:TTR Missed:Shawn Goble Closed

Application Password BlueZoneINC000000396023 No  0.23TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.23TTR:TTR Missed:Cal Brinton Closed

Application Password BlueZoneINC000000396030 No  0.18TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.18TTR:TTR Missed:Cal Brinton Closed

Application Password BlueZoneINC000000396033 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.14TTR:TTR Missed:Cal Brinton Closed

PC/Laptop Performance NoneINC000000396040 No  0.20TIR:TIR Missed:Camille Roundy

LowHealthMetro D Desktop Support Yes  35.47TTR:TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000396042 No  0.00TIR:TIR Missed:Barbara Godby

LowHealthHelp Desk No  0.13TTR:TTR Missed:James Stearns Closed

Network None Novell Client for 32-bit WindowsINC000000396051 Yes  2.01TIR:TIR Missed:Rachelle Boulton

LowHealthMetro D Desktop Support No  2.85TTR:TTR Missed:Philip Henderson Closed

Application Error BMIINC000000396084 No  0.15TIR:TIR Missed:Scott Ellis

LowHealthMetro D Desktop Support No  1.95TTR:TTR Missed:Eldon Jenson Closed

Application Reporting BlueZoneINC000000396085 No  0.74TIR:TIR Missed:Elizabeth Fisher

LowHealthMetro D Desktop Support Yes  7.31TTR:TTR Missed:Eldon Jenson Closed

Print/Copy/Scan/Fax None NoneINC000000396100 Yes  1.27TIR:TIR Missed:Sara Connell

LowHealthRural South Desktop Support No  1.27TTR:TTR Missed:Scott Jesienouski Closed

Application Password PGPINC000000396103 No  0.29TIR:TIR Missed:Robyn Atkinson

LowHealthMetro C West Desktop Support No  4.98TTR:TTR Missed:Shane Squire Closed

Network Password Novell Client for 32-bit WindowsINC000000396104 No  0.00TIR:TIR Missed:Brenda Bryant

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Telecom Feature TelephoneINC000000396129 No  0.09TIR:TIR Missed:Ann J Carrillo

LowHealthVoice Operations No  0.49TTR:TTR Missed:Lois Schow Closed

Network Password Novell Client for 32-bit WindowsINC000000396138 No  0.00TIR:TIR Missed:Shannon Wnek

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Novell GroupWiseINC000000396140 No  0.00TIR:TIR Missed:Lisa Wimmer

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Error NoneINC000000396144 No  0.06TIR:TIR Missed:Darin Dennis

LowHealthMetro D Desktop Support No  0.82TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Error NoneINC000000396148 No  0.16TIR:TIR Missed:David R Eagar

LowHealthMetro D Desktop Support No  0.60TTR:TTR Missed:Michael Schmidt Closed
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PC/Laptop Virus NoneINC000000396152 Yes  1.12TIR:TIR Missed:Lynn Pease

LowHealthMetro D Desktop Support No  1.15TTR:TTR Missed:Tina West Closed

Application None NoneINC000000396172 No  0.95TIR:TIR Missed:Darin Dennis

LowHealthMetro D Desktop Support No  3.55TTR:TTR Missed:Eldon Jenson Closed

Network Error Internet ExplorerINC000000396177 No  0.58TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Desktop Support Yes  11.29TTR:TTR Missed:Philip Henderson Closed

Application Error NoneINC000000396181 No  0.00TIR:TIR Missed:Steve Hadden

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Novell GroupWiseINC000000396188 No  0.41TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Desktop Support No  4.40TTR:TTR Missed:Michael Schmidt Closed

Application Password BlueZoneINC000000396205 No  0.07TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.10TTR:TTR Missed:Christie Burnham Closed

Application Error Novell GroupWiseINC000000396257 No  0.00TIR:TIR Missed:Marc Babitz

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Hardware NoneINC000000396265 No  0.59TIR:TIR Missed:Kathleen Anderson

LowHealthMetro C West Desktop Support No  3.46TTR:TTR Missed:Shane Squire Closed

PC/Laptop Error NoneINC000000396279 No  0.22TIR:TIR Missed:Eden Anderson

LowHealthMetro D Desktop Support No  0.79TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Hardware NoneINC000000396303 No  0.30TIR:TIR Missed:Chris Peper

LowHealthMetro C West Desktop Support No  3.21TTR:TTR Missed:Shane Squire Closed

Telecom None NoneINC000000396306 No  0.25TIR:TIR Missed:Charla Haley

LowHealthVoice Operations No  0.25TTR:TTR Missed:Leon Owen Closed

Mainframe Password BlueZoneINC000000396317 No  0.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.11TTR:TTR Missed:Christie Burnham Closed

Telecom Voice Mail NoneINC000000396323 No  0.09TIR:TIR Missed:Krysta Behring

LowHealthVoice Operations No  0.32TTR:TTR Missed:Britany Finlay Closed

Mainframe Password BlueZoneINC000000396328 No  0.25TIR:TIR Missed:Kim K Hadley

LowHealthOperations Production Control No  0.25TTR:TTR Missed:Cal Brinton Closed

PC/Laptop Password NoneINC000000396353 Yes  1.29TIR:TIR Missed:Rebecca Giles

LowHealthMetro D Desktop Support No  5.09TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop None NoneINC000000396360 No  0.00TIR:TIR Missed:Eden Anderson

LowHealthMetro D Desktop Support No  0.23TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Error NoneINC000000396374 No  0.07TIR:TIR Missed:Laurie Baksh

LowHealthMetro D Help Desk No  0.07TTR:TTR Missed:Jed Patrick Closed
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Application None Novell GroupWiseINC000000396388 Yes  1.05TIR:TIR Missed:Tricia Rawson

LowHealthMetro D Desktop Support No  1.58TTR:TTR Missed:Michael Schmidt Closed

Application Password NoneINC000000396398 Yes  1.86TIR:TIR Missed:Amber Sloan

LowHealthMetro D Help Desk No  2.10TTR:TTR Missed:Doug Brown Closed

Application None NoneINC000000396403 No  0.84TIR:TIR Missed:Catherine Groseclose

LowHealthMetro D Hosting No  1.04TTR:TTR Missed:Danny Simmons Closed

Application Error Novell GroupWiseINC000000396405 No  0.81TIR:TIR Missed:Carolyn Evans

LowHealthMetro D Desktop Support No  2.14TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop None NoneINC000000396441 No  0.49TIR:TIR Missed:Catherine Groseclose

LowHealthMetro D Desktop Support No  2.37TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Hardware NoneINC000000396446 No  0.99TIR:TIR Missed:Lisa Kane

LowHealthMetro D Desktop Support No  1.81TTR:TTR Missed:Steve Gibb Closed

PC/Laptop Error NoneINC000000396468 No  0.63TIR:TIR Missed:Julie Olson

LowHealthMetro D Desktop Support No  1.04TTR:TTR Missed:Eldon Jenson Closed

Mainframe Password BlueZoneINC000000396472 No  0.10TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.10TTR:TTR Missed:Cal Brinton Closed

Application Password BlueZoneINC000000396488 No  0.07TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.07TTR:TTR Missed:Cal Brinton Closed

Network Error NoneINC000000396490 No  0.93TIR:TIR Missed:Eric Grant

LowHealthMetro D Help Desk No  0.93TTR:TTR Missed:Jed Patrick Closed

Network Incident NoneINC000000396493 Yes  1.00TIR:TIR Missed:Eric Grant

LowHealthMetro D Help Desk No  1.00TTR:TTR Missed:Jed Patrick Closed

Network Incident NoneINC000000396505 No  0.29TIR:TIR Missed:Russ Labrum

LowHealthMetro D Desktop Support No  1.59TTR:TTR Missed:Philip Henderson Closed

Network Error Novell Client for 32-bit WindowsINC000000396511 No  0.31TIR:TIR Missed:Jacky Stokes

MediumHealthCampus Networking No  0.82TTR:TTR Missed:Jordy Davis Closed

Application Error Medicaid Managed Information SystemINC000000396589 No  0.00TIR:TIR Missed:Stacie Downs

LowHealthHelp Desk No TTR:TTR Missed:Vicky Marrelli Closed

Network Incident NoneINC000000396612 No  0.98TIR:TIR Missed:Christine Jones

LowHealthMetro D Desktop Support No  2.43TTR:TTR Missed:Philip Henderson Closed

Network Error NoneINC000000396637 No  0.71TIR:TIR Missed:Julie Mott

LowHealthMetro D Desktop Support No  0.91TTR:TTR Missed:Tina West Closed

Network Error NoneINC000000396642 No  0.00TIR:TIR Missed:Craig Devashrayee

LowHealthMetro D Desktop Support No  0.16TTR:TTR Missed:Philip Henderson Closed
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Application Error VisionINC000000396651 No  0.00TIR:TIR Missed:Nancy Thomson

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Network Error Women, Infant, and Children Nutrition ProgramINC000000396669 No  0.00TIR:TIR Missed:Christine Russell

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Print/Copy/Scan/Fax Queue NoneINC000000396674 No  0.00TIR:TIR Missed:Charles Hawley

LowHealthMetro D Desktop Support No  3.29TTR:TTR Missed:Philip Henderson Closed

Network Password Novell Client for 32-bit WindowsINC000000396716 No  0.00TIR:TIR Missed:Melissa Allen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000396724 No  0.00TIR:TIR Missed:Lisa Kane

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network None NoneINC000000396786 No  0.00TIR:TIR Missed:Sergey Krikov

LowHealthCampus Networking No  1.15TTR:TTR Missed:Jordy Davis Closed

Network Incident NoneINC000000396841 Yes  1.13TIR:TIR Missed:Glenna McClellan

LowHealthMetro D Help Desk No  1.13TTR:TTR Missed:Jed Patrick Closed

Application Reporting SAFEINC000000396854 Yes  1.27TIR:TIR Missed:Diane Franke

LowHealthMetro B Help Desk Yes  8.86TTR:TTR Missed:Gary Graham Closed

Network Password Novell Client for 32-bit WindowsINC000000396889 No  0.00TIR:TIR Missed:Maria Jackson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Novell GroupWiseINC000000396919 No  0.65TIR:TIR Missed:Sarah Davis

LowHealthMetro D Desktop Support No  3.78TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Error NoneINC000000396921 Yes  1.35TIR:TIR Missed:Camille Roundy

LowHealthMetro D Desktop Support No  1.83TTR:TTR Missed:Philip Henderson Closed

Network Password Novell Client for 32-bit WindowsINC000000396932 No  0.00TIR:TIR Missed:Barbara Godby

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Reporting NoneINC000000396938 No  0.52TIR:TIR Missed:Annette Leonard

LowHealthMetro D Desktop Support No  0.91TTR:TTR Missed:Philip Henderson Closed

Server Performance NoneINC000000396943 No  0.77TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Hosting No  0.77TTR:TTR Missed:Shawn Goble Closed

Network Password Novell Client for 32-bit WindowsINC000000396949 No  0.00TIR:TIR Missed:Irene Petrogeorge

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error ZENworks for DesktopsINC000000396962 No  0.38TIR:TIR Missed:Terre Lashier

LowHealthRural South Desktop Support No  0.38TTR:TTR Missed:Meladye Shively Closed

None None NoneINC000000396969 No  0.06TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.25TTR:TTR Missed:Duane Hardy Closed
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None None NoneINC000000396998 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000397003 No  0.18TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.66TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000397017 No  0.00TIR:TIR Missed:Darlene Archuleta

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Microsoft WordINC000000397086 No  0.13TIR:TIR Missed:Brady Kerkman

LowHealthMetro D Desktop Support No  2.68TTR:TTR Missed:Tina West Closed

None None NoneINC000000397106 No  0.60TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.66TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000397130 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Error Microsoft OfficeINC000000397140 No  0.00TIR:TIR Missed:Cami Buchmiller

LowHealthRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Closed

None None NoneINC000000397162 No  0.12TIR:TIR Missed:Joshua Legler

LowHealthHelp Desk No  0.12TTR:TTR Missed:James Stearns Closed

Telecom Call/Receive NoneINC000000397164 No  0.29TIR:TIR Missed:Joshua Legler

LowHealthVoice Operations No  1.63TTR:TTR Missed:Romanza Hamblin Closed

Application Error Electronic Death Entry NetworkINC000000397176 No  0.45TIR:TIR Missed:Shannon Skiles

LowHealthMetro D Hosting No  0.56TTR:TTR Missed:Benjamin Goodrich Closed

PC/Laptop Password NoneINC000000397198 No  0.09TIR:TIR Missed:Thomas Jones

LowHealthMetro D Desktop Support No  0.72TTR:TTR Missed:Michael Schmidt Closed

Application Password Laboratory Information Management SystemINC000000397201 No  0.65TIR:TIR Missed:Nghia Nguyen

LowHealthMetro D Hosting No  5.10TTR:TTR Missed:Shawn Goble Closed

None None NoneINC000000397204 No  0.26TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.56TTR:TTR Missed:Duane Hardy Closed

Print/Copy/Scan/Fax Incident NoneINC000000397205 No  0.12TIR:TIR Missed:Anita Hall

LowHealthMetro D Desktop Support No  0.50TTR:TTR Missed:Michael Schmidt Closed

Application Password Novell Client for 32-bit WindowsINC000000397267 No  0.97TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Help Desk No  0.97TTR:TTR Missed:Jed Patrick Closed

Application Error Citrix ICA ClientINC000000397274 Yes  1.03TIR:TIR Missed:Sarah Roundy

LowHealthApplication Services No  2.52TTR:TTR Missed:Tony Larsen Closed

Wireless Connectivity Performance NoneINC000000397276 No  0.00TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Desktop Support No  2.77TTR:TTR Missed:Philip Henderson Closed
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PC/Laptop Hardware NoneINC000000397313 No  0.75TIR:TIR Missed:Jenny Farnes

LowHealthMetro B Desktop Support No  0.98TTR:TTR Missed:Cindy Reed Closed

PC/Laptop Hardware NoneINC000000397327 No  0.00TIR:TIR Missed:Debbie Snyder

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Application Error Citrix ICA ClientINC000000397335 No  0.12TIR:TIR Missed:Steven Tuttle

HighHealthMetro D Hosting No  1.42TTR:TTR Missed:Andre Musgrow Closed

Application Error Citrix ICA ClientINC000000397370 No  0.00TIR:TIR Missed:Kelli Bradshaw

LowHealthMetro D Hosting No TTR:TTR Missed:Shawn Goble Closed

None None NoneINC000000397393 No  0.19TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.25TTR:TTR Missed:Duane Hardy Closed

EIS Hardware None NoneINC000000397398 No  0.32TIR:TIR Missed:Stephanie Robinson

LowHealthStrategic Communications Yes  8.73TTR:TTR Missed:Dennis Rogers Resolved

Application Error Citrix ICA ClientINC000000397409 No  0.36TIR:TIR Missed:Rebecca Ward

LowHealthMetro D Hosting No TTR:TTR Missed:Shawn Goble Closed

Application Error Citrix ICA ClientINC000000397409 No  0.00TIR:TIR Missed:Rebecca Ward

LowHealthMetro D Hosting No TTR:TTR Missed:Shawn Goble Closed

None None NoneINC000000397422 No  0.22TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.22TTR:TTR Missed:Duane Hardy Closed

Application Error NoneINC000000397436 No  0.20TIR:TIR Missed:Roxanne Landreneaux

LowHealthMetro D Desktop Support No  0.49TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop Error NoneINC000000397444 No  0.19TIR:TIR Missed:James Pingree

LowHealthHelp Desk No  0.19TTR:TTR Missed:James Stearns Closed

None None NoneINC000000397457 No  0.43TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.44TTR:TTR Missed:Duane Hardy Closed

Application Password Citrix ICA ClientINC000000397467 No  0.51TIR:TIR Missed:Celeste Beck

LowHealthMetro D Desktop Support No  0.79TTR:TTR Missed:Michael Schmidt Closed

Telecom Voice Mail TelephoneINC000000397546 No  0.26TIR:TIR Missed:Gregory Clark

LowHealthVoice Operations No  0.36TTR:TTR Missed:Kelly Johnson Closed

Network Password Novell Client for 32-bit WindowsINC000000397573 No  0.00TIR:TIR Missed:Nicole Stone

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000397737 No  0.33TIR:TIR Missed:John Nicolaisen

LowHealthMetro D Desktop Support No  1.29TTR:TTR Missed:Philip Henderson Closed

Network Password NoneINC000000397767 No  0.00TIR:TIR Missed:Stacey Anderson

LowHealthRural South Desktop Support No  0.00TTR:TTR Missed:Julie Christensen Closed
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PC/Laptop Error NoneINC000000397803 No  0.36TIR:TIR Missed:Heidi Rocco

LowHealthMetro D Desktop Support Yes  17.03TTR:TTR Missed:Michael Schmidt Closed

Telecom Voice Mail TelephoneINC000000397811 No  0.39TIR:TIR Missed:Vicki Ruesch

LowHealthVoice Operations No  1.80TTR:TTR Missed:Romanza Hamblin Closed

PC/Laptop Error Novell Client for 32-bit WindowsINC000000397812 No  0.50TIR:TIR Missed:Becky Tyler

LowHealthMetro D Desktop Support No  0.79TTR:TTR Missed:Philip Henderson Closed

Network Incident NoneINC000000397813 No  0.36TIR:TIR Missed:Robert Jex

LowHealthMetro D Help Desk No  0.36TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000397842 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000397851 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Network Incident Novell Client for 32-bit WindowsINC000000397880 No  0.00TIR:TIR Missed:Richard Cumba

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Application Error Medicaid Managed Information SystemINC000000397891 Yes  13.18TIR:TIR Missed:Katie Shields

LowHealthApplication Support - MMIS Yes  13.18TTR:TTR Missed:John Campbell Closed

Application Password NoneINC000000397893 No  0.23TIR:TIR Missed:Barbara Godby

LowHealthMetro D Desktop Support No  3.42TTR:TTR Missed:Michael Schmidt Closed

Application Error NoneINC000000397936 No  0.00TIR:TIR Missed:Jennifer Mayfield

LowHealthMetro D Desktop Support No  0.15TTR:TTR Missed:Philip Henderson Closed

Mainframe Password BlueZoneINC000000398011 No  0.00TIR:TIR Missed:Jacque Illguth

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Mainframe Password BlueZoneINC000000398012 No  0.20TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.20TTR:TTR Missed:Cal Brinton Closed

Mainframe Password BlueZoneINC000000398016 No  0.20TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.20TTR:TTR Missed:Cal Brinton Closed

Network Password Novell Client for 32-bit WindowsINC000000398048 No  0.00TIR:TIR Missed:Jennifer Wrathall

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application None Novell GroupWiseINC000000398064 No  0.00TIR:TIR Missed:Debbie Bennion

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000398072 No  0.00TIR:TIR Missed:Chris Peper

LowHealthMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Closed

Application Reporting NoneINC000000398135 No  0.45TIR:TIR Missed:Margaret Bowen

LowHealthMetro D Help Desk No  0.45TTR:TTR Missed:Doug Brown Closed
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Mobile Devices None BlackBerry ConfigurationINC000000398169 No  0.00TIR:TIR Missed:Lisa DuPray

LowHealthHelp Desk No TTR:TTR Missed:Eileen Dubach Closed

Mainframe Password BlueZoneINC000000398186 No  0.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.13TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000398191 No  1.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.67TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000398200 No  0.84TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.53TTR:TTR Missed:Duane Hardy Closed

Application Reporting Novell GroupWiseINC000000398264 No  0.93TIR:TIR Missed:Brady Kerkman

LowHealthMetro D Help Desk No  0.93TTR:TTR Missed:Doug Brown Closed

Telecom Hardware TelephoneINC000000398273 No  0.55TIR:TIR Missed:Melissa Leak

LowHealthVoice/Data/WAN Services No  4.00TTR:TTR Missed:Spencer Blodgett Closed

Application Error Remedy Service Request ManagementINC000000398278 No  0.00TIR:TIR Missed:Brady Kerkman

LowHealthHelp Desk No TTR:TTR Missed:Vicky Marrelli Closed

Application Password Utah Master DirectoryINC000000398320 No  0.28TIR:TIR Missed:Linda Morris

LowHealthHelp Desk No  0.36TTR:TTR Missed:Vicky Marrelli Closed

Application Error Novell GroupWiseINC000000398327 No  0.07TIR:TIR Missed:Amanda Hovermal

LowHealthMetro D Desktop Support Yes  9.50TTR:TTR Missed:Michael Schmidt Resolved

Application Error Women, Infant, and Children Nutrition ProgramINC000000398336 No  0.00TIR:TIR Missed:Karen M Smith

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application None PGPINC000000398358 No  0.00TIR:TIR Missed:Chris Furner

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application Error Microsoft Windows XP ProfessionalINC000000398361 No  0.00TIR:TIR Missed:Lynn Weston

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application Error NoneINC000000398367 No  0.00TIR:TIR Missed:Jerry Carlile

LowHealthMetro D Desktop Support No  0.00TTR:TTR Missed:Michael Schmidt Resolved

None None NoneINC000000398373 No  0.00TIR:TIR Missed:Robert Rolfs

LowHealthMetro D Desktop Support No  3.39TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop None Women, Infant, and Children Nutrition ProgramINC000000398390 No  0.00TIR:TIR Missed:Grace Serna

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Network Incident Novell Client for 32-bit WindowsINC000000398432 No  0.68TIR:TIR Missed:Bob Blanchard

LowHealthMetro D Desktop Support No  0.86TTR:TTR Missed:Philip Henderson Closed

Print/Copy/Scan/Fax Queue NoneINC000000398445 No  0.50TIR:TIR Missed:Janine Whaley

LowHealthMetro D Desktop Support No  0.61TTR:TTR Missed:Philip Henderson Resolved
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None None NoneINC000000398469 No  0.00TIR:TIR Missed:Purita Buck

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Novell GroupWiseINC000000398474 No  0.48TIR:TIR Missed:Krysta Behring

LowHealthMetro D Desktop Support Yes  8.62TTR:TTR Missed:Michael Schmidt Closed

Mainframe Password Medicaid Managed Information SystemINC000000398546 No  0.36TIR:TIR Missed:Matthew Garff

LowHealthOperations Production Control No  0.54TTR:TTR Missed:Duane Hardy Closed

Application None ZENworks for DesktopsINC000000398549 No  0.00TIR:TIR Missed:Kim K Hadley

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Closed

Mainframe Password BlueZoneINC000000398566 No  0.11TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.30TTR:TTR Missed:Duane Hardy Closed

Application Password Medicaid Managed Information SystemINC000000398716 No  0.43TIR:TIR Missed:Patricia Wilkinson

LowHealthOperations Production Control No  0.89TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000398754 No  0.19TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.21TTR:TTR Missed:Duane Hardy Closed

Print/Copy/Scan/Fax Error Code NoneINC000000398774 No  0.80TIR:TIR Missed:Julie A Hansen

LowHealthMetro D Desktop Support No  2.73TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000398797 No  0.18TIR:TIR Missed:Kelli Bradshaw

LowHealthMetro D Desktop Support Yes  13.65TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000398816 No  0.00TIR:TIR Missed:Sandy Spencer

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000398823 No  0.00TIR:TIR Missed:Sarah Atherton

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Password BlueZoneINC000000398831 No  0.19TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.43TTR:TTR Missed:Duane Hardy Closed

Network Incident NoneINC000000398998 No  0.09TIR:TIR Missed:Glenna McClellan

LowHealthHelp Desk No  0.09TTR:TTR Missed:James Stearns Closed

Network Password Novell Client for 32-bit WindowsINC000000399007 No  0.00TIR:TIR Missed:Carolyn Lund

LowHealthHelp Desk No  0.01TTR:TTR Missed:James Stearns Closed

Network Error NoneINC000000399024 No  0.39TIR:TIR Missed:Merelynn Berrett

LowHealthMetro D Desktop Support No  1.44TTR:TTR Missed:Steve Gibb Closed

PC/Laptop Error NoneINC000000399053 No  0.07TIR:TIR Missed:Camille Roundy

LowHealthMetro D Desktop Support No  2.23TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Error Novell Client for 32-bit WindowsINC000000399074 No  0.20TIR:TIR Missed:Tonya Martinez

LowHealthMetro B Desktop Support No  3.23TTR:TTR Missed:Anthony Booyse Closed
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None None NoneINC000000399076 No  0.48TIR:TIR Missed:Stephanie Robinson

MediumHealthMetro D Desktop Support No  1.88TTR:TTR Missed:Tina West Resolved

PC/Laptop Error NoneINC000000399089 No  0.93TIR:TIR Missed:Kim Burns

LowHealthMetro B Desktop Support No  0.93TTR:TTR Missed:Anthony Booyse Closed

Mobile Devices None DroidINC000000399096 No  0.06TIR:TIR Missed:Dave Rabiger

LowHealthApplication Services No  2.24TTR:TTR Missed:Danielle Hood Closed

Network Password Novell Client for 32-bit WindowsINC000000399099 No  0.00TIR:TIR Missed:Sue Dubois

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000399115 No  0.00TIR:TIR Missed:Riki Rice

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000399125 No  0.43TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.69TTR:TTR Missed:Duane Hardy Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000399127 Yes  1.42TIR:TIR Missed:Ronald Marsden

LowHealthMetro D Help Desk No  1.42TTR:TTR Missed:Doug Brown Closed

Application Error Microsoft Access 2007INC000000399132 No  0.42TIR:TIR Missed:Ken Pena

LowHealthMetro D Hosting Yes  7.57TTR:TTR Missed:Shawn Goble Closed

Application None Medicaid Managed Care SystemINC000000399175 Yes  6.43TIR:TIR Missed:Gayle Wood

LowHealthApplication Support - Oracle Yes  6.43TTR:TTR Missed:Jill Everett Closed

Network Error NoneINC000000399179 No  0.40TIR:TIR Missed:Drew Quinn

LowHealthMetro D Desktop Support Yes  7.38TTR:TTR Missed:Steve Gibb Resolved

PC/Laptop Performance NoneINC000000399230 No  0.88TIR:TIR Missed:Linda Auger

LowHealthMetro D Desktop Support No  0.88TTR:TTR Missed:Tina West Resolved

None None NoneINC000000399283 No  0.38TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.38TTR:TTR Missed:None Closed

None None NoneINC000000399327 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000399379 No  0.65TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.03TTR:TTR Missed:Duane Hardy Closed

Application Password BlueZoneINC000000399383 No  0.61TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.00TTR:TTR Missed:Duane Hardy Closed

Application Error BMIINC000000399431 No  0.99TIR:TIR Missed:Joshua Legler

LowHealthMetro D Hosting No  4.38TTR:TTR Missed:Andre Musgrow Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000399533 No  0.00TIR:TIR Missed:Melissa Zito

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed
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None None NoneINC000000399555 No  0.20TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.20TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000399565 No  0.00TIR:TIR Missed:Brent Baum

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Mobile Devices Error DroidINC000000399575 Yes  2.12TIR:TIR Missed:Jolene Whitney

LowHealthApplication Services No  2.79TTR:TTR Missed:Danielle Hood Resolved

Application Error Adobe PhotoshopINC000000399591 Yes  1.19TIR:TIR Missed:Barbara Algarin

LowHealthMetro D Desktop Support No  1.19TTR:TTR Missed:Steve Gibb Closed

None None NoneINC000000399592 No  0.61TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.04TTR:TTR Missed:Duane Hardy Closed

Application Error VisionINC000000399623 No  0.00TIR:TIR Missed:Rick Wardle

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application Password BlueZoneINC000000399624 No  0.58TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.59TTR:TTR Missed:Duane Hardy Closed

Application Error VisionINC000000399628 No  0.00TIR:TIR Missed:Rick Wardle

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application None PGPINC000000399635 No  0.00TIR:TIR Missed:Chris Furner

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application Password BlueZoneINC000000399653 No  0.39TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.39TTR:TTR Missed:Duane Hardy Closed

Application Password Novell GroupWiseINC000000399675 No  0.25TIR:TIR Missed:Laurie Ocobock

LowHealthMetro A Help Desk No  0.26TTR:TTR Missed:Cindy Schroeder Closed

Print/Copy/Scan/Fax Incident NoneINC000000399730 No  0.57TIR:TIR Missed:Robert Vavrin

LowHealthMetro C West Desktop Support Yes  6.15TTR:TTR Missed:Shane Squire Resolved

None None Medicaid Managed Information SystemINC000000399733 No  0.43TIR:TIR Missed:Jacque Illguth

LowHealthMetro D Desktop Support No  4.93TTR:TTR Missed:Michael Schmidt Resolved

Telecom None NoneINC000000399751 No  0.10TIR:TIR Missed:Brett Cross

LowHealthVoice Operations No  0.11TTR:TTR Missed:Romanza Hamblin Resolved

None None Citrix ICA ClientINC000000399754 Yes  1.88TIR:TIR Missed:Brett Cross

LowHealthMetro D Help Desk No  1.88TTR:TTR Missed:Jed Patrick Resolved

Application Error Novell GroupWiseINC000000399824 Yes  3.90TIR:TIR Missed:Elizabeth Fisher

LowHealthMetro D Desktop Support No  3.98TTR:TTR Missed:Eldon Jenson Resolved

Application Reporting Novell GroupWiseINC000000399829 No  0.78TIR:TIR Missed:Laurie Bird

LowHealthMetro D Desktop Support No  0.78TTR:TTR Missed:Michael Schmidt Resolved
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Application Error Novell Client for 32-bit WindowsINC000000399866 Yes  1.22TIR:TIR Missed:Glenna McClellan

LowHealthMetro D Desktop Support No  1.22TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop Hardware NoneINC000000399869 No  0.65TIR:TIR Missed:Steve Hadden

LowHealthMetro D Desktop Support Yes  16.48TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000399872 No  0.00TIR:TIR Missed:Debra McBride

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

Application Password Medicaid Managed Information SystemINC000000399881 No  0.26TIR:TIR Missed:Staci Peterson

LowHealthOperations Production Control No  0.44TTR:TTR Missed:Duane Hardy Resolved

Application Error Internet ExplorerINC000000399991 Yes  1.12TIR:TIR Missed:Charles Hawley

LowHealthMetro D Desktop Support No  2.49TTR:TTR Missed:Eldon Jenson Resolved

Application Password Citrix ICA ClientINC000000399992 No  0.33TIR:TIR Missed:Sue Dubois

LowHealthApplication Services No  0.44TTR:TTR Missed:Tony Larsen Resolved

PC/Laptop Password NoneINC000000399998 No  0.05TIR:TIR Missed:Patrice Morley

LowHealthMetro D Desktop Support No  1.12TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Error NoneINC000000400030 No  0.19TIR:TIR Missed:Walt Torres

LowHealthMetro D Help Desk No  4.08TTR:TTR Missed:Doug Brown Resolved

Telecom Hardware TelephoneINC000000400049 No  0.19TIR:TIR Missed:Craig Devashrayee

LowHealthVoice/Data/WAN Services No  1.09TTR:TTR Missed:T Artis Resolved

Application Error NoneINC000000400053 No  0.07TIR:TIR Missed:Heidi Rocco

LowHealthMetro D Desktop Support Yes  6.08TTR:TTR Missed:Tina West Resolved

Application Error NoneINC000000400055 No  0.24TIR:TIR Missed:Ryan Knight

LowHealthMetro D Desktop Support Yes  18.93TTR:TTR Missed:Tina West Resolved

Network Password Novell Client for 32-bit WindowsINC000000400066 No  0.00TIR:TIR Missed:Claudia Bohner

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Error NoneINC000000400099 Yes  1.13TIR:TIR Missed:Michelle Muirbrook

LowHealthMetro D Help Desk No  1.13TTR:TTR Missed:Doug Brown Resolved

Print/Copy/Scan/Fax Queue NoneINC000000400136 No  0.00TIR:TIR Missed:David Jackson

LowHealthMetro D Desktop Support No  1.20TTR:TTR Missed:Philip Henderson Resolved

Application Error Novell GroupWiseINC000000400210 No  0.41TIR:TIR Missed:Laverne Snow

LowHealthMetro D Desktop Support Yes  14.84TTR:TTR Missed:Michael Schmidt Resolved

Network Password Novell Client for 32-bit WindowsINC000000400217 No  0.34TIR:TIR Missed:Scott Ellis

LowHealthMetro D Desktop Support No  0.34TTR:TTR Missed:Steve Gibb Resolved

None None NoneINC000000400273 No  0.00TIR:TIR Missed:Chris Peper

LowHealthMetro C Help Desk No  0.00TTR:TTR Missed:Karen Gross Resolved
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Application Error NoneINC000000400290 Yes  2.43TIR:TIR Missed:Jolene Whitney

LowHealthMetro D Help Desk No  2.43TTR:TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000400333 No  0.00TIR:TIR Missed:Rick Sorenson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Reporting Citrix ICA ClientINC000000400363 Yes  2.63TIR:TIR Missed:Arleen Watkins

LowHealthMetro D Help Desk No  2.63TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop Virus NoneINC000000400375 No  0.00TIR:TIR Missed:Kelli Bradshaw

LowHealthMetro D Desktop Support No  4.16TTR:TTR Missed:Philip Henderson Resolved

Application None NoneINC000000400381 No  0.00TIR:TIR Missed:David Jackson

LowHealthMetro D Desktop Support No  0.33TTR:TTR Missed:Philip Henderson Resolved

Application Password BlueZoneINC000000400409 No  0.27TIR:TIR Missed:Heather Renie

LowHealthOperations Production Control No  0.63TTR:TTR Missed:Duane Hardy Resolved

Application Error Laboratory Information Management SystemINC000000400415 No  0.00TIR:TIR Missed:Mary Parks

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Print/Copy/Scan/Fax Queue NoneINC000000400420 No  0.00TIR:TIR Missed:David Jackson

LowHealthMetro D Desktop Support No  5.70TTR:TTR Missed:Philip Henderson Resolved

Application Error DOHNETINC000000400445 No  0.31TIR:TIR Missed:Laurie Ocobock

LowHealthMetro D Desktop Support No  1.08TTR:TTR Missed:Eldon Jenson Resolved

Network Incident NoneINC000000400470 No  0.00TIR:TIR Missed:Lisa Kane

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error NoneINC000000400488 No  0.11TIR:TIR Missed:Carolyn Woodward

LowHealthMetro D Desktop Support No  1.88TTR:TTR Missed:Michael Schmidt Resolved

Application Error NoneINC000000400494 No  0.06TIR:TIR Missed:Maritza Arce-Larreta

LowHealthMetro D Desktop Support No  0.13TTR:TTR Missed:Philip Henderson Resolved

Application SSL Certificate NoneINC000000400521 No  0.22TIR:TIR Missed:Alexander Wu

LowHealthMetro D Desktop Support No  1.96TTR:TTR Missed:Eldon Jenson Resolved

Application None NoneINC000000400531 No  0.27TIR:TIR Missed:Scott Jerome

LowHealthMetro D Desktop Support No  1.36TTR:TTR Missed:Tina West Resolved

Application Error NoneINC000000400579 No  0.31TIR:TIR Missed:Tracy Barkley

LowHealthMetro D Desktop Support No  1.65TTR:TTR Missed:Michael Schmidt Resolved

None None NoneINC000000400665 No  0.00TIR:TIR Missed:Kevin Bagley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error VisionINC000000400715 No  0.00TIR:TIR Missed:Lynn Weston

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved
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Application Error VisionINC000000400722 No  0.00TIR:TIR Missed:Grace Serna

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Application Password Medicaid Managed Information SystemINC000000400785 No  0.00TIR:TIR Missed:Jacque Illguth

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Cal Brinton Resolved

Mainframe Password Medicaid Managed Information SystemINC000000400823 No  0.00TIR:TIR Missed:Jackie Gerber

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000400845 No  0.46TIR:TIR Missed:Dennis Tingey

LowHealthMetro D Desktop Support No  3.47TTR:TTR Missed:Eldon Jenson Resolved

Application Reporting Medicaid Managed Information SystemINC000000400848 No  0.44TIR:TIR Missed:Jackie Gerber

LowHealthOperations Production Control No  0.44TTR:TTR Missed:Duane Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000400854 No  0.00TIR:TIR Missed:Vicky christiansen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Print/Copy/Scan/Fax None NoneINC000000400868 No  0.00TIR:TIR Missed:Steven Mickelson

LowHealthRural Central Desktop Support No  2.96TTR:TTR Missed:Paul Petersen Resolved

Network Password Novell Client for 32-bit WindowsINC000000400930 No  0.00TIR:TIR Missed:Scott Ellis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Telecom Voice Mail TelephoneINC000000400941 No  0.08TIR:TIR Missed:Grace Serna

LowHealthVoice Operations No  0.20TTR:TTR Missed:Romanza Hamblin Resolved

Application Error Novell GroupWiseINC000000401018 Yes  1.45TIR:TIR Missed:Shelba Rich

LowHealthRural North Desktop Support Yes  12.25TTR:TTR Missed:Neil Smedley Resolved

Application Password Remedy Service Request ManagementINC000000401081 No  0.00TIR:TIR Missed:Karen M Smith

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Telecom Call Management TelephoneINC000000401165 No  0.17TIR:TIR Missed:Angela Anderson

LowHealthVoice Operations No  0.17TTR:TTR Missed:Gail Christiansen Resolved

Mobile Devices Error IpadsINC000000401206 Yes  1.62TIR:TIR Missed:Robert Rolfs

LowHealthApplication Services No  3.14TTR:TTR Missed:Dustin Crump Resolved

Application Reporting NoneINC000000401267 No  0.56TIR:TIR Missed:Charles Hawley

LowHealthMetro D Desktop Support No  1.22TTR:TTR Missed:Eldon Jenson Resolved

PC/Laptop Performance NoneINC000000401289 No  0.00TIR:TIR Missed:Connie Keuffel

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Telecom None TelephoneINC000000401290 No  0.15TIR:TIR Missed:Kim Michelson

LowHealthVoice Operations No  0.78TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000401359 No  0.00TIR:TIR Missed:Adrienne Alward

LowHealthMetro D Desktop Support No TTR:TTR Missed:Michael Schmidt Resolved
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Application Error BMIINC000000401393 No  0.61TIR:TIR Missed:Gregory Clark

LowHealthMetro D Desktop Support No  0.61TTR:TTR Missed:Steve Gibb Resolved

PC/Laptop None NoneINC000000401415 No  0.00TIR:TIR Missed:Kevin Bagley

LowHealthMetro D Desktop Support No  0.30TTR:TTR Missed:Philip Henderson Resolved

Application Error NoneINC000000401514 No  0.00TIR:TIR Missed:Harper Randall

LowHealthMetro D Desktop Support No  0.00TTR:TTR Missed:Tina West Resolved

None None NoneINC000000401546 No  0.21TIR:TIR Missed:Phillip Gresham

LowHealthApplication Services No  0.28TTR:TTR Missed:Danielle Hood Resolved

Network Password Novell Client for 32-bit WindowsINC000000401604 No  0.00TIR:TIR Missed:Terre Lashier

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Hardware NoneINC000000401622 No  0.43TIR:TIR Missed:Tricia Rawson

LowHealthMetro D Desktop Support Yes  8.40TTR:TTR Missed:Tina West Resolved

Network Error Novell Client for 32-bit WindowsINC000000401639 No  0.13TIR:TIR Missed:Linda Auger

LowHealthMetro D Desktop Support No  2.92TTR:TTR Missed:Tina West Resolved

Application Error Microsoft Office Professional 2010INC000000401654 No  0.00TIR:TIR Missed:Jana Coombs

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Incident NoneINC000000401659 No  0.00TIR:TIR Missed:Jana Coombs

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000401666 No  0.00TIR:TIR Missed:Brandi Frandsen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Password Novell Client for 32-bit WindowsINC000000401722 No  0.00TIR:TIR Missed:Purita Buck

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error Fleet FocusINC000000401729 No  0.97TIR:TIR Missed:Richard Cumba

LowHealthMetro D Desktop Support No  3.85TTR:TTR Missed:Michael Schmidt Resolved

Application Password BlueZoneINC000000401736 No  0.28TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.28TTR:TTR Missed:Christie Burnham Resolved

Application Password BlueZoneINC000000401737 No  0.29TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.29TTR:TTR Missed:Christie Burnham Resolved

Application Password BlueZoneINC000000401738 No  0.29TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.29TTR:TTR Missed:Christie Burnham Resolved

Print/Copy/Scan/Fax Queue NoneINC000000401744 No  0.00TIR:TIR Missed:Phillip Gresham

LowHealthMetro D Desktop Support No  0.35TTR:TTR Missed:Philip Henderson Resolved

Print/Copy/Scan/Fax Error Code Microsoft Windows XP ProfessionalINC000000401773 No  0.00TIR:TIR Missed:Russell Hardy

LowHealthRural Central Desktop Support No  0.10TTR:TTR Missed:Rod Montoya Resolved
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None None NoneINC000000401838 No  0.00TIR:TIR Missed:Roger Price

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

Application Password BlueZoneINC000000401850 No  0.11TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.11TTR:TTR Missed:Christie Burnham Resolved

Network Password Novell Client for 32-bit WindowsINC000000401862 No  0.00TIR:TIR Missed:Amy Becerra

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Password BlueZoneINC000000401866 No  0.20TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.20TTR:TTR Missed:Christie Burnham Resolved

Network Password Novell Client for 32-bit WindowsINC000000401887 No  0.00TIR:TIR Missed:Steve Hadden

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Error NoneINC000000401899 No  0.00TIR:TIR Missed:Marilee O'Conner

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Application Reporting NoneINC000000401928 Yes  1.51TIR:TIR Missed:Marilee O'Conner

LowHealthHelp Desk No  1.51TTR:TTR Missed:Brenda Treadway Resolved

Telecom Voice Mail TelephoneINC000000401936 No  0.24TIR:TIR Missed:Marilee O'Connor

LowHealthVoice Operations No  0.24TTR:TTR Missed:Gail Christiansen Resolved

None None NoneINC000000401943 No  0.00TIR:TIR Missed:Noleen Warrick

LowHealthCapitol Desktop Support No  0.00TTR:TTR Missed:Chad Poll Resolved

Application Password BlueZoneINC000000401956 No  0.34TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.34TTR:TTR Missed:Christie Burnham Resolved

Application Reporting NoneINC000000402020 No  0.76TIR:TIR Missed:Wayne Davis

LowHealthMetro D Desktop Support No  2.83TTR:TTR Missed:Michael Schmidt Resolved

Telecom Dial Tone TelephoneINC000000402037 No  0.13TIR:TIR Missed:Sandy Foxley

LowHealthVoice Operations No  0.43TTR:TTR Missed:Romanza Hamblin Resolved

None None NoneINC000000402056 No  0.00TIR:TIR Missed:Jana Coombs

LowHealthMetro C West Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000402059 No  0.00TIR:TIR Missed:Cindy Fisher

LowHealthMetro C West Desktop Support No  0.00TTR:TTR Missed:Cody Flanders Resolved

Telecom Voice Mail TelephoneINC000000402065 No  0.09TIR:TIR Missed:Cynthia Alexander

LowHealthVoice Operations No  0.28TTR:TTR Missed:Romanza Hamblin Resolved

Mainframe Password BlueZoneINC000000402084 No  0.13TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.13TTR:TTR Missed:Christie Burnham Resolved

Application Error ZENworks for DesktopsINC000000402191 No  0.92TIR:TIR Missed:Tim Morley

LowHealthMetro D Desktop Support No  0.92TTR:TTR Missed:Eldon Jenson Resolved
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None None NoneINC000000402228 No  0.77TIR:TIR Missed:Tonya Hales

LowHealthMetro D Help Desk No  0.77TTR:TTR Missed:Jed Patrick Resolved

Application Password Utah Master DirectoryINC000000402269 No  0.00TIR:TIR Missed:Celeste Beck

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Error NoneINC000000402302 No  0.74TIR:TIR Missed:Celeste Beck

LowHealthMetro D Help Desk No  0.74TTR:TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000402333 No  0.00TIR:TIR Missed:Corina Pace

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application None Novell GroupWiseINC000000402338 No  0.21TIR:TIR Missed:Katie Shields

LowHealthApplication Services No  1.57TTR:TTR Missed:Martin Gonzalez Resolved

Mainframe Password BlueZoneINC000000402339 No  0.00TIR:TIR Missed:Paula McGuire

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Network Incident Novell ConsoleOneINC000000402342 No  0.00TIR:TIR Missed:Katie Shields

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Gary Graham Resolved

Telecom Call/Receive NoneINC000000402384 No  0.36TIR:TIR Missed:Vanonda Kern

LowHealthVoice/Data/WAN Services No  0.49TTR:TTR Missed:Mitch Hood Resolved

Application Password BlueZoneINC000000402392 No  0.43TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.43TTR:TTR Missed:Christie Burnham Resolved

PC/Laptop None Microsoft Windows 7INC000000402419 No  0.00TIR:TIR Missed:Leisa Finch

LowHealthMetro D Desktop Support No  0.73TTR:TTR Missed:Philip Henderson Resolved

Mainframe Password BlueZoneINC000000402421 No  0.00TIR:TIR Missed:Chris Chytraus

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Telecom Voice Mail TelephoneINC000000402425 No  0.44TIR:TIR Missed:David Patton

HighHealthVoice Operations No  0.44TTR:TTR Missed:Gail Christiansen Resolved

Print/Copy/Scan/Fax Queue NoneINC000000402478 No  0.00TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support No  0.72TTR:TTR Missed:Philip Henderson Resolved

Application Error Adobe AcrobatINC000000402483 No  0.75TIR:TIR Missed:John Curless

LowHealthMetro D Desktop Support No  1.08TTR:TTR Missed:Philip Henderson Resolved

Application Error Microsoft WordINC000000402486 No  0.72TIR:TIR Missed:Susan Dickinson

LowHealthMetro D Desktop Support No  1.64TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop Error Microsoft Windows 7INC000000402522 No  0.00TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Desktop Support No  0.97TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000402528 No  0.00TIR:TIR Missed:Wayne Davis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved
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Mainframe Password NoneINC000000402591 No  0.12TIR:TIR Missed:Kylene Hilton

LowHealthOperations Production Control No  0.12TTR:TTR Missed:Christie Burnham Resolved

Network Incident NoneINC000000402598 No  0.14TIR:TIR Missed:Mylitta Barrett

LowHealthMetro D Hosting No  0.27TTR:TTR Missed:Danny Simmons Resolved

Mobile Devices Error NoneINC000000402858 Yes  3.52TIR:TIR Missed:Catherine Hoelscher

LowHealthApplication Services No  4.71TTR:TTR Missed:Danielle Hood Resolved

Network Password Novell Client for 32-bit WindowsINC000000402865 No  0.00TIR:TIR Missed:Paula McGuire

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

Network Password Novell Client for 32-bit WindowsINC000000402869 No  0.00TIR:TIR Missed:John W Miller

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Password Citrix ICA ClientINC000000402879 Yes  1.05TIR:TIR Missed:Sara Connell

LowHealthMetro D Help Desk No  1.05TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Hardware NoneINC000000402917 No  0.00TIR:TIR Missed:Janell Hall

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application None Novell GroupWiseINC000000402954 No  0.00TIR:TIR Missed:Kathy A Hills

LowHealthApplication Services No  0.08TTR:TTR Missed:Martin Gonzalez Resolved

Network Password Novell Client for 32-bit WindowsINC000000402957 No  0.00TIR:TIR Missed:Scott Ellis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error NoneINC000000402983 No  0.59TIR:TIR Missed:Kelli Bradshaw

LowHealthMetro D Hosting Yes  7.96TTR:TTR Missed:Benjamin Goodrich Resolved

Application Error Novell GroupWiseINC000000403055 No  0.41TIR:TIR Missed:Peggy Montague

LowHealthApplication Services Yes  19.03TTR:TTR Missed:Martin Gonzalez Resolved

PC/Laptop Error NoneINC000000403077 No  0.27TIR:TIR Missed:Alexandra Davis

LowHealthMetro D Desktop Support No  3.94TTR:TTR Missed:Eldon Jenson Resolved

Network Password Novell Client for 32-bit WindowsINC000000403083 No  0.00TIR:TIR Missed:Riki Rice

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop Error NoneINC000000403115 No  0.26TIR:TIR Missed:Catherine Groseclose

LowHealthMetro D Desktop Support No  1.32TTR:TTR Missed:Eldon Jenson Resolved

Application Error NoneINC000000403120 No  0.24TIR:TIR Missed:Rhetta McIff

LowHealthMetro D Hosting N/A TTR:TTR Missed:Shawn Goble Resolved

Application Error NoneINC000000403120 No  0.00TIR:TIR Missed:Rhetta McIff

LowHealthMetro D Hosting N/A TTR:TTR Missed:Shawn Goble Resolved

Application Error Novell Client for 32-bit WindowsINC000000403141 No  0.12TIR:TIR Missed:Marilee O'Conner

LowHealthMetro D Desktop Support No  5.96TTR:TTR Missed:Steve Gibb Resolved
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Application Error Utah CaresINC000000403231 No  0.66TIR:TIR Missed:Kathy Hills

LowHealthMetro D Hosting No  2.58TTR:TTR Missed:Shawn Goble Resolved

Application Password BlueZoneINC000000403350 No  0.14TIR:TIR Missed:Kylene Hilton

LowHealthOperations Production Control No  0.14TTR:TTR Missed:Christie Burnham Resolved

Application Error Novell GroupWiseINC000000403355 Yes  2.47TIR:TIR Missed:Becky Tyler

LowHealthApplication Services No  2.58TTR:TTR Missed:Martin Gonzalez Resolved

None None NoneINC000000403387 No  0.00TIR:TIR Missed:Purita Buck

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

Server None NoneINC000000403399 Yes  1.40TIR:TIR Missed:Theron Jeppson

LowHealthMetro D Hosting No  3.82TTR:TTR Missed:Benjamin Goodrich Resolved

Mainframe Password BlueZoneINC000000403422 No  0.20TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.64TTR:TTR Missed:Christie Burnham Resolved

Print/Copy/Scan/Fax Queue NoneINC000000403469 No  0.36TIR:TIR Missed:Betsi Patino

LowHealthMetro D Hosting No  0.36TTR:TTR Missed:Shawn Goble Resolved

None None NoneINC000000403501 Yes  1.03TIR:TIR Missed:Chris Peper

LowHealthMetro C West Desktop Support No  2.50TTR:TTR Missed:Cody Flanders Resolved

None None NoneINC000000403541 No  0.58TIR:TIR Missed:Jon Reid

LowHealthCampus Networking No  1.56TTR:TTR Missed:Jordy Davis Resolved

Mainframe Password BlueZoneINC000000403553 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.16TTR:TTR Missed:Christie Burnham Resolved

Application Password BlueZoneINC000000403572 No  0.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.11TTR:TTR Missed:Christie Burnham Resolved

Application Error eFIND/eSHAREINC000000403582 No  0.72TIR:TIR Missed:Laurie Ocobock

LowHealthOperations Production Control No  0.80TTR:TTR Missed:Christie Burnham Resolved

Application Error Novell Client for 32-bit WindowsINC000000403600 No  0.51TIR:TIR Missed:Laurie Ocobock

LowHealthMetro D Help Desk No  0.53TTR:TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000403601 No  0.00TIR:TIR Missed:Paola Velez

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

None None Citrix ICA ClientINC000000403665 No  0.00TIR:TIR Missed:Julie A Hansen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000403715 No  0.00TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Desktop Support No  0.19TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000403738 No  0.00TIR:TIR Missed:Carolyn Evans

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved
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Print/Copy/Scan/Fax Queue NoneINC000000403839 No  0.03TIR:TIR Missed:Lisa V Hunt

LowHealthMetro D Desktop Support No  0.08TTR:TTR Missed:Eldon Jenson Resolved

Mobile Devices None BlackBerry ConfigurationINC000000403840 No  0.08TIR:TIR Missed:Michelle Lewis

LowHealthHelp Desk No  0.37TTR:TTR Missed:Eileen Dubach Resolved

Print/Copy/Scan/Fax Incident NoneINC000000403874 No  0.28TIR:TIR Missed:Lisa V Hunt

LowHealthMetro D Desktop Support No  2.35TTR:TTR Missed:Eldon Jenson Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000403877 No  0.04TIR:TIR Missed:Judy Morrison

LowHealthMetro D Desktop Support No  0.42TTR:TTR Missed:Philip Henderson Resolved

Application Error Novell GroupWiseINC000000403915 No  0.74TIR:TIR Missed:Kimberly Hart

LowHealthMetro D Help Desk No  0.74TTR:TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000403920 No  0.00TIR:TIR Missed:Brenda Purser

LowHealthHelp Desk No  0.10TTR:TTR Missed:James Stearns Resolved

Application Password BlueZoneINC000000403939 No  0.25TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.25TTR:TTR Missed:Duane Hardy Resolved

PC/Laptop Performance NoneINC000000403955 No  0.00TIR:TIR Missed:Laverne Snow

LowHealthMetro D Desktop Support No  0.72TTR:TTR Missed:Philip Henderson Resolved

Print/Copy/Scan/Fax Queue Microsoft Windows 7INC000000403967 No  0.00TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Desktop Support No  1.30TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000404056 No  0.00TIR:TIR Missed:Jodi Finlayson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000404094 No  0.00TIR:TIR Missed:Amanda Sok

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000404119 No  0.00TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Desktop Support No  0.64TTR:TTR Missed:Philip Henderson Resolved

Print/Copy/Scan/Fax Queue NoneINC000000404208 No  0.17TIR:TIR Missed:Kristy Hawkes

LowHealthMetro D Desktop Support No  1.62TTR:TTR Missed:Tina West Resolved

Application None NoneINC000000404227 No  0.00TIR:TIR Missed:Patrice Morley

LowHealthMetro D Desktop Support No  0.92TTR:TTR Missed:Philip Henderson Resolved

Application Error NoneINC000000404323 No  0.31TIR:TIR Missed:Amber Kelly

LowHealthMetro D Desktop Support No  0.99TTR:TTR Missed:Michael Schmidt Resolved

Network Error NoneINC000000404325 No  0.60TIR:TIR Missed:Alison Seppi

LowHealthMetro D Desktop Support No  0.64TTR:TTR Missed:Philip Henderson Resolved

Network Error NoneINC000000404346 Yes  2.26TIR:TIR Missed:Drew Quinn

MediumHealthMetro D Hosting Yes  10.46TTR:TTR Missed:Randy Taylor Resolved
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Application Password NoneINC000000404354 Yes  1.99TIR:TIR Missed:Carolyn Evans

LowHealthMetro D Help Desk No  1.99TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Password NoneINC000000404389 No  0.00TIR:TIR Missed:Laurie Ocobock

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Telecom Coverage Path TelephoneINC000000404428 No  0.56TIR:TIR Missed:Allison Rondeau

LowHealthVoice Operations Yes  8.28TTR:TTR Missed:Gail Christiansen Resolved

None None NoneINC000000404446 No  0.00TIR:TIR Missed:Seth Fuentes

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Application Error NoneINC000000404450 No  0.26TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  1.08TTR:TTR Missed:Michael Schmidt Resolved

None None NoneINC000000404578 No  0.00TIR:TIR Missed:David Patton

MediumHealthMetro D Desktop Support No  0.00TTR:TTR Missed:Paul Gedge Resolved

Application Error NoneINC000000404618 No  0.00TIR:TIR Missed:Faye Leslie

LowHealthMetro D Desktop Support No  3.07TTR:TTR Missed:Philip Henderson Resolved

Application Error Internet ExplorerINC000000404661 No  0.00TIR:TIR Missed:Larry Niler

LowHealthMetro D Desktop Support No  0.71TTR:TTR Missed:Philip Henderson Resolved

Application Error NoneINC000000404712 No  0.00TIR:TIR Missed:Jake Hennessy

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Reporting Internet ExplorerINC000000404726 No  0.00TIR:TIR Missed:Margaret Riley

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

None None NoneINC000000404764 Yes  1.31TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.34TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000404797 No  0.20TIR:TIR Missed:Michelle Lewis

LowHealthHelp Desk No  0.20TTR:TTR Missed:James Stearns Resolved

Network Password Novell Client for 32-bit WindowsINC000000404843 No  0.00TIR:TIR Missed:Jeff Nelson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application None Adobe FlashINC000000404845 No  0.00TIR:TIR Missed:Chris Furner

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

None None NoneINC000000404853 No  0.36TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.41TTR:TTR Missed:Duane Hardy Resolved

Application Error Internet ExplorerINC000000404858 No  0.77TIR:TIR Missed:Larry Niler

LowHealthMetro D Desktop Support No  1.99TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000404885 No  0.38TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.38TTR:TTR Missed:Duane Hardy Resolved
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Application Error SAFEINC000000404899 Yes  6.68TIR:TIR Missed:Cynthia Nelson

LowHealthMetro B Help Desk Yes  6.68TTR:TTR Missed:Val Shepherd Resolved

Telecom Dial Tone TelephoneINC000000404901 No  0.22TIR:TIR Missed:Gay Brogdon

LowHealthVoice Operations No  0.61TTR:TTR Missed:Romanza Hamblin Resolved

Application None NoneINC000000404946 Yes  1.81TIR:TIR Missed:Tiffani Perea

LowHealthMetro D Desktop Support No  4.42TTR:TTR Missed:Philip Henderson Resolved

Network Error NoneINC000000404964 No  0.00TIR:TIR Missed:Faye Leslie

LowHealthMetro D Desktop Support No  2.90TTR:TTR Missed:Philip Henderson Resolved

Application Error NoneINC000000404968 No  0.00TIR:TIR Missed:Kevin Bagley

LowHealthMetro D Desktop Support No  3.86TTR:TTR Missed:Philip Henderson Resolved

Application Password Novell Client for 32-bit WindowsINC000000404977 No  0.00TIR:TIR Missed:Pat Berubee

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Telecom Voice Mail TelephoneINC000000404989 No  0.36TIR:TIR Missed:Catherine Groseclose

LowHealthVoice Operations No  0.61TTR:TTR Missed:Romanza Hamblin Resolved

Application Error Novell GroupWiseINC000000405000 No  0.00TIR:TIR Missed:Connie Higley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application None Novell GroupWiseINC000000405001 No  0.00TIR:TIR Missed:Scott Ellis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Error Novell Client for 32-bit WindowsINC000000405009 No  0.20TIR:TIR Missed:Tracy Barkley

LowHealthHelp Desk No  0.22TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Virus NoneINC000000405038 No  0.00TIR:TIR Missed:Larry Niler

LowHealthMetro D Desktop Support No  1.92TTR:TTR Missed:Philip Henderson Resolved

Telecom None NoneINC000000405068 No  0.10TIR:TIR Missed:Chuck Adan

HighHealthVoice Operations No  0.10TTR:TTR Missed:Kelly Johnson Resolved

Application Error Novell GroupWiseINC000000405073 No  0.24TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Desktop Support No  0.98TTR:TTR Missed:Michael Schmidt Resolved

Application None Microsoft VisioINC000000405091 No  0.74TIR:TIR Missed:Dean Penovich

LowHealthMetro D Help Desk No  0.74TTR:TTR Missed:Jed Patrick Resolved

Application Error Novell GroupWiseINC000000405143 No  0.09TIR:TIR Missed:Jennifer Critchley

LowHealthMetro D Desktop Support No  1.12TTR:TTR Missed:Michael Schmidt Resolved

Application Error NoneINC000000405152 No  0.14TIR:TIR Missed:Angela Ward

LowHealthMetro D Desktop Support No  0.37TTR:TTR Missed:Tina West Resolved

Telecom Hardware TelephoneINC000000405168 No  0.10TIR:TIR Missed:Brandon Callor

LowHealthVoice Operations No  0.13TTR:TTR Missed:Romanza Hamblin Resolved
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PC/Laptop None Microsoft Windows XP ProfessionalINC000000405240 No  0.00TIR:TIR Missed:Kevin Bagley

LowHealthMetro D Desktop Support No  0.35TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000405291 No  0.00TIR:TIR Missed:Doug Springmeyer

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000405315 No  0.00TIR:TIR Missed:Michelle Martin

LowHealthMetro D Desktop Support No  0.78TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000405329 No  0.00TIR:TIR Missed:Katie Shields

LowHealthMetro B Help Desk No  4.20TTR:TTR Missed:Gary Graham Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000405342 No  0.10TIR:TIR Missed:Shelly Wykoff

LowHealthVoice Operations No  0.13TTR:TTR Missed:Kelly Johnson Resolved

Application Error Novell GroupWiseINC000000405361 No  0.17TIR:TIR Missed:Simon Bolivar

LowHealthMetro D Desktop Support No  0.28TTR:TTR Missed:Tina West Resolved

Network Password Novell Client for 32-bit WindowsINC000000405439 No  0.00TIR:TIR Missed:Heather Rich

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop Hardware NoneINC000000405484 Yes  2.69TIR:TIR Missed:Michelle Grossman

LowHealthMetro B Desktop Support No  3.15TTR:TTR Missed:Michael Barth Resolved

None None NoneINC000000405495 No  0.00TIR:TIR Missed:Carol Lowder

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Novell Client for 32-bit WindowsINC000000405582 No  0.29TIR:TIR Missed:Linda Auger

LowHealthMetro D Help Desk No  0.29TTR:TTR Missed:Jed Patrick Resolved

Application Password BlueZoneINC000000405597 No  0.48TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.58TTR:TTR Missed:Duane Hardy Resolved

Server Performance NoneINC000000405598 No  0.17TIR:TIR Missed:Tong Zheng

LowHealthCapitol Hosting No  3.24TTR:TTR Missed:Kyle Burkhardt Resolved

Application Reporting NoneINC000000405623 No  0.13TIR:TIR Missed:Margaret Bowen

LowHealthMetro D Help Desk No  0.13TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000405639 No  0.00TIR:TIR Missed:Dayna Christenson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000405652 No  0.18TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support No  1.61TTR:TTR Missed:Michael Schmidt Resolved

EIS Hardware Printer NoneINC000000405656 No  0.37TIR:TIR Missed:Patricia Wilkinson

LowHealthStrategic Communications No  4.18TTR:TTR Missed:Luis Larios Resolved

None None NoneINC000000405658 Yes  1.53TIR:TIR Missed:Jennifer Hofeling

LowHealthMetro D Desktop Support No  2.08TTR:TTR Missed:Michael Schmidt Resolved
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Print/Copy/Scan/Fax Queue NoneINC000000405663 No  0.00TIR:TIR Missed:Terra Shockey

LowHealthMetro D Desktop Support No  0.43TTR:TTR Missed:Philip Henderson Resolved

Application Error PDF CompleteINC000000405671 Yes  1.41TIR:TIR Missed:Bradey Blickfeldt

LowHealthMetro D Desktop Support Yes  6.19TTR:TTR Missed:Philip Henderson Resolved

Application Error Mozilla FirefoxINC000000405779 No  0.07TIR:TIR Missed:John Hylen

LowHealthMetro D Desktop Support No  1.88TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000405806 No  0.00TIR:TIR Missed:Christine Jones

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Error NoneINC000000405874 No  0.79TIR:TIR Missed:Joseph B Petersen

LowHealthMetro D Help Desk No  0.79TTR:TTR Missed:Doug Brown Resolved

Mobile Devices None BlackBerry ConfigurationINC000000405901 No  0.18TIR:TIR Missed:Lisa DuPray

LowHealthHelp Desk No  0.18TTR:TTR Missed:Eileen Dubach Resolved

Application Error Novell GroupWiseINC000000405918 No  0.25TIR:TIR Missed:Amy Schouten

LowHealthMetro D Desktop Support No  1.14TTR:TTR Missed:Michael Schmidt Resolved

Network Password Novell Client for 32-bit WindowsINC000000405965 No  0.00TIR:TIR Missed:Diana Rueff

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Print/Copy/Scan/Fax Incident NoneINC000000405990 No  0.57TIR:TIR Missed:Terri C Johnson

LowHealthMetro D Desktop Support No  1.38TTR:TTR Missed:Michael Schmidt Resolved

Mainframe Password BlueZoneINC000000406030 No  0.31TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.31TTR:TTR Missed:Duane Hardy Resolved

Mobile Devices Error IpadsINC000000406155 No  0.24TIR:TIR Missed:Edwin Espinel

LowHealthHelp Desk No  0.40TTR:TTR Missed:Eileen Dubach Resolved

Application Password BlueZoneINC000000406196 No  0.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.38TTR:TTR Missed:Duane Hardy Resolved

Application None State Payroll Time Entry System / Employee Self-ServiceINC000000406209 No  0.00TIR:TIR Missed:Lauri Valerio

LowHealthRural Central Desktop Support No  1.05TTR:TTR Missed:Paul Petersen Resolved

Application None NoneINC000000406211 No  0.00TIR:TIR Missed:Bradey Blickfeldt

LowHealthMetro D Desktop Support Yes  6.57TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Error NoneINC000000406228 No  0.85TIR:TIR Missed:Rachael Phillips

LowHealthMetro D Desktop Support No  1.68TTR:TTR Missed:Michael Schmidt Resolved

Application Error NoneINC000000406273 No  0.00TIR:TIR Missed:Christine Jones

LowHealthMetro D Desktop Support No  0.00TTR:TTR Missed:Eldon Jenson Resolved

Network Error Women, Infant, and Children Nutrition ProgramINC000000406316 No  0.00TIR:TIR Missed:Christine Russell

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved
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Application Error Utah Statewide Immunization Information SystemINC000000406342 No  0.08TIR:TIR Missed:Tom Romney

LowHealthMetro D Hosting No  0.08TTR:TTR Missed:Danny Simmons Resolved

Network Password Novell Client for 32-bit WindowsINC000000406367 No  0.00TIR:TIR Missed:Dayna Christenson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Oracle 8 Enterprise EditionINC000000406378 No  0.25TIR:TIR Missed:Pam Kerby

LowHealthHelp Desk No  0.25TTR:TTR Missed:James Stearns Resolved

Application Error NoneINC000000406388 Yes  1.20TIR:TIR Missed:Lynne MacLeod

LowHealthMetro D Desktop Support No  1.30TTR:TTR Missed:Michael Schmidt Resolved

Network Password NoneINC000000406400 No  0.24TIR:TIR Missed:Dayna Christenson

LowHealthMetro D Desktop Support No  0.29TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000406418 No  0.00TIR:TIR Missed:Katie Shields

LowHealthMetro B Help Desk No  0.23TTR:TTR Missed:Gary Graham Resolved

None None NoneINC000000406457 Yes  1.81TIR:TIR Missed:Lorna Ward

LowHealthMetro D Help Desk No  1.81TTR:TTR Missed:Jed Patrick Resolved

Application Password SAFEINC000000406473 No  0.16TIR:TIR Missed:Cynthia Nelson

LowHealthMetro B Help Desk No  0.20TTR:TTR Missed:Val Shepherd Resolved

Application Error Novell GroupWiseINC000000406508 No  0.49TIR:TIR Missed:Kelli Bradshaw

LowHealthMetro D Desktop Support No  3.78TTR:TTR Missed:Philip Henderson Resolved

Application Error Novell Client for 32-bit WindowsINC000000406511 No  0.00TIR:TIR Missed:Carmen Dickson

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Telecom Hardware TelephoneINC000000406532 Yes  1.31TIR:TIR Missed:Shelly Wykoff

LowHealthVoice/Data/WAN Services No  1.35TTR:TTR Missed:Spencer Blodgett Resolved

Network Password Novell Client for 32-bit WindowsINC000000406539 No  0.00TIR:TIR Missed:Jennifer Jacobson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error NoneINC000000406557 Yes  1.02TIR:TIR Missed:Debra McBride

LowHealthMetro D Desktop Support No  2.62TTR:TTR Missed:Michael Schmidt Resolved

Application Error NoneINC000000406586 Yes  1.86TIR:TIR Missed:Owen Quinonez

LowHealthMetro D Desktop Support No  3.99TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000406598 No  0.00TIR:TIR Missed:Laurie Hampshire

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Microsoft ExcelINC000000406607 Yes  1.44TIR:TIR Missed:Tracy Barkley

LowHealthMetro D Desktop Support No  2.19TTR:TTR Missed:Philip Henderson Resolved

Application Error Novell GroupWiseINC000000406616 No  0.45TIR:TIR Missed:Simon Bolivar

LowHealthMetro D Desktop Support No  2.46TTR:TTR Missed:Michael Schmidt Resolved
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Application None Novell GroupWiseINC000000406617 No  0.00TIR:TIR Missed:Kathy Paras

LowHealthApplication Services No  0.06TTR:TTR Missed:Martin Gonzalez Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000406666 No  0.00TIR:TIR Missed:Dayna Christenson

LowHealthMetro D Desktop Support No  2.07TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000406686 No  0.61TIR:TIR Missed:Julie Peterson Moore

LowHealthOperations Production Control No  1.03TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000406706 No  0.00TIR:TIR Missed:Terre Lashier

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000406884 No  0.26TIR:TIR Missed:Candace Bleazard

LowHealthMetro D Desktop Support No  1.85TTR:TTR Missed:Tina West Resolved

Application Error Emergency Medical ServicesINC000000406924 No  0.31TIR:TIR Missed:Joshua Legler

HighHealthMetro D Hosting No  0.31TTR:TTR Missed:Terry Forsgren Resolved

Application Error NoneINC000000406980 No  0.09TIR:TIR Missed:Stephanie Robinson

LowHealthMetro D Desktop Support No  2.00TTR:TTR Missed:Tina West Resolved

Application Error NoneINC000000406984 No  0.08TIR:TIR Missed:Stephanie Robinson

LowHealthMetro D Desktop Support No  1.93TTR:TTR Missed:Tina West Resolved

None None NoneINC000000407004 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000407009 No  0.00TIR:TIR Missed:Christine Jones

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000407036 No  0.00TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000407043 No  0.00TIR:TIR Missed:Terra Shockey

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000407046 No  0.16TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.16TTR:TTR Missed:Cal Brinton Resolved

None None NoneINC000000407090 No  0.00TIR:TIR Missed:Terra Shockey

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000407092 No  0.24TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.24TTR:TTR Missed:Cal Brinton Resolved

Mainframe Password BlueZoneINC000000407118 No  0.06TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.06TTR:TTR Missed:Cal Brinton Resolved

Mobile Devices Error NoneINC000000407130 No  0.00TIR:TIR Missed:Jolene Whitney

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Page 227 of 870



Enterprise Incident Report October 2011 
As of 11/1/2011

Health

Application Error NoneINC000000407142 No  0.00TIR:TIR Missed:Jolene Holbrook

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Incident NoneINC000000407185 No  0.91TIR:TIR Missed:Alexander Wu

LowHealthMetro D Desktop Support No  2.40TTR:TTR Missed:Eldon Jenson Resolved

Telecom Voice Mail TelephoneINC000000407203 No  0.08TIR:TIR Missed:John Curless

LowHealthVoice Operations No  0.89TTR:TTR Missed:Romanza Hamblin Resolved

Application Password Novell GroupWiseINC000000407207 No  0.42TIR:TIR Missed:John Curless

LowHealthMetro D Help Desk No  0.42TTR:TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000407222 No  0.73TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.73TTR:TTR Missed:Cal Brinton Resolved

Storage Stand Alone NoneINC000000407247 No  0.00TIR:TIR Missed:Heather Fairall

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Password Utah Electronic Resource and Eligibility ProductINC000000407253 Yes  1.38TIR:TIR Missed:Cindy Page

LowHealthMetro D Help Desk No  1.38TTR:TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000407297 No  0.22TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.54TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000407340 No  0.00TIR:TIR Missed:Cyndi Bemis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000407425 No  0.00TIR:TIR Missed:Terra Shockey

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Network Password Novell GroupWiseINC000000407432 No  0.00TIR:TIR Missed:Marilyn Cox

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Mainframe Password BlueZoneINC000000407486 No  0.00TIR:TIR Missed:Rick Sorenson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Print/Copy/Scan/Fax None Medicaid Managed Information SystemINC000000407487 No  0.09TIR:TIR Missed:Diana Rueff

LowHealthMetro D Desktop Support No  0.51TTR:TTR Missed:Eldon Jenson Resolved

None None NoneINC000000407514 No  0.00TIR:TIR Missed:Terra Shockey

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000407576 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000407577 No  0.00TIR:TIR Missed:Cindy Page

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved
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